3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

7 cbeBpansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINSA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-$3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93,
o7 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

MprmeyaHue.

[aHHbI JOKYMEHT pacnpocTpaHseTcs Ha AOroBopbl AOOPOBOMBHOrO CTPaxoBaHMSA MMYyLLECTBa rpaxaaH
NMWb B CryyasX, Koraa CTpaxoBaHWe OCYLUECTBASETCS WCKMIOYUTENbHO AN fMYHbIX, CeMENHbIX, AOMAaLLHMX,
ObITOBbBIX U MHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTensckon aeatenbHocTu (MoctaHoBneHne
lNMneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

Hactoawun 3akoH perynupyeT OTHOLUEHMS, BO3HUKAKOLWME MeXAy noTpebutensMum M U3roToBUTENSIMMU,
UCMNOMHUTENSIMK, MMMOpTEpPamMK, NpoAdaBuaMy MNpu Mpogaxe TOBApOB (BbIMNOMHEHWM paboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectBa U
Ge3onacHbIX NS XU3HWU, 300POBbSA, MMYLLECTBA NOTpebuTenern 1 oKpyXarLen cpeabl, NofnyYyeHne nHgopmMauum o
ToBapax (pabotax, ycnyrax) M 00 wuX uM3roToBUTENsIX (MCMONMHUTENsIX, MpoAdaBLax), MpOCBeLLeHME,
rOCyapCTBEHHYIO M OOLLECTBEHHYIO 3alUTy MX UHTEPECOB, a Takke onpeaensieT MexaHu3m peanusaumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE NOHATUSA, UCNOMb3yeMble B HACTOSILLLEM 3aKOHe:

notpebutens - rpaxgaHwH, MMEKLWMA HamepeHwe 3akasaTb unu npuobpectn nMbo 3akasbiBaloLMi,
npmobpeTalrLwmn nUnM UCNomnb3yLwWwmn ToBapbl (paboTbl, YCMyrn) WCKIOYUTENBHO AN JIMYHBIX, CEeMEMNHBbIX,
OOMALUHMX U UHBIX HYXKA, HE CBA3aHHbIX C OCYLLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENBbHOCTY;

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMoHHO-NPaBoBON opMbl, a TaKke
WHAMBUAOYanbHbIV NPeAnpUHUMaTeNb, NPOM3BOASALLME TOBapbLI ANS peanv3aunm noTpedbutensm;

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHv3aumMsi He3aBUCUMO OT €€ OpraHu3alMoHHO-MpaBoBOM OPMbI, a TaKke
UHAMBUAOYaNbHbLIA NPeanpuHUMaTenb, BbIMNOMHAKLWME paboTbl MMM OKasblBalowwue ycryrn notpebutensam no
BO3Me3HOMY JOrOBOPY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL - opraH13aLmsl He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a TaKkke MHAUBUAYATbHbIN
npeanpvHMMaTenb, peanusyroLime ToBapbl NOTPebuTensm No A0roBopy Kynnn-npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay yTpaTtun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizatenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM UM MOpPSAKE, UK YCroBuaM gorosopa (npu ux
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

OTCYTCTBMM WINN HENOMHOTE YCroBW 0ObIYHO MpeabsBnAeMbiM TpeboBaHUAM), Unu LensaMm, Ans KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTCHd, UNKM Lensm, O KOTOpbIX npogasel, (MCnonHuTenb) Obin
nocTaBrneH B W3BECTHOCTb MnoTpebutenem npu 3aknoyeHunm Jorosopa, unv obpasuy wu (Mnu) onucaHuio npwu
npogake ToBapa no obpasuy v (Mnv) N0 ONUCaHuio;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLEeCTBEHHbIN HegocTaTok ToBapa (paboTbl, YCryrn) - HeyCTPaHUMbI HegoCTaTOK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXO4oB WM 3aTpaT BpPeMeHW, WK BbiSIBNAETCHA
HEeOoAHOKPaTHO, UIN MPOSBMAETCS BHOBb NOCMEe ero ycTpaHeHus, unv apyrue nogobHble HegoCcTaTKu;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, yCnyru) ans XXusHu, 300pOBbS,
nMyLecTBa noTpebutens u okpyxawLllen cpedbl Npu OObIYHBIX YCIOBUAX €ro MCNOMb30BaHWs, XpaHeHus,
TPaHCMOPTUPOBKN N yTUAM3aLUmKW, a Takke 6e30nacHOCTb npoLecca BbINonHeHMs paboTbl (Oka3aHus ycnyru);

YMONTHOMOYEHHas u3rotoBuTenem (NpoAaBLOM) OpraHM3aums WM YNOfHOMOYEHHbIN  U3roTOBUTENEM
(mpogasLoOM) MHOUBMAYANbHBIN NpeanpuHUMaTenb (ganee - ynosiHOMOYeHHas OpraHM3auns N ynosTHOMOYEHHbIN
WHAMBUAOYanNbHbLIM NPeanpuHMMaTenb) - OpraHu3auus, OCYLLECTBSIOWAA OnpeaeneHHy AesaTenbHOCTb, Wnu
opraHu3auus, cosgaHHas Ha Tepputopun Poccuinckon degepaumm marotosutenem (NpogasLoM), B TOM yucne
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), BbINOMHAKOWME ONpedeneHHble  YHKUUN  Ha
OCHOBaHUWM J0roBopa C WM3roToBuTenem (NpoaaBLOM) U YNOSIHOMOYEHHbIE UM Ha MPUHATUME W YOOBMETBOPEHMe
TpeboBaHun notpebuTenen B OTHOWEHUW TOBapa HeHadnexalwlero kayecrtBa, mbo WHAMBMAYaNbHbLIN
npegnpuHMMaTtenb, 3aperucTpupoBaHHbIi  Ha  TeppuTopum  Poccuickon  Pepepaumnn,  BbINOSHSAOLWMIA
onpegeneHHble OYHKUMM HaA OCHOBaHWWM [OroBopa C M3rotoButenem (NpodasuLoOM), B TOM YMCME C MHOCTPaHHbIM
nsrotosmTenem (MHOCTpaHHbIM NPOAABLOM), U YNONMHOMOYEHHbIA UM Ha NPUHATUE 1 yaoBneTBopeHne TpeboBaHui
noTpebutener B OTHOLLEHWN TOBapa HeHaanexallero kKa4ecTBa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHuM3auust Hes3aBMCUMO OT OpraHM3auuoOHHO-NPaBOBOM (OPMbI UMM UHAMBUAYANbHbLIV
npeanpvHuMaTenb, OCYLWECTBNSALWMe MMNOpPT ToBapa Afs ero nocrneylowen peanu3aumm Ha Tepputopun
Poccuickon ®egepauun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLWUE NMOJIOXKEHUA
Cratbs 1. [paBoBoe perynmpoBaHve OTHOLWIEHWI B 06nacTu 3awuTbl Npae notpebutenen

1. OTHOLWeEHUsA B 06nacTu 3almnThbl Npae notpebutenen perynupytoTtces IpaxxaaHCkMM Kogekcom Poccuinckom
depepaumn, HactoAwmm 3akoHOM, Apyrumu cbenepanbHbiMM 3akoHaMK (Janee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMU C HUMU MHBIMW HOPMATMBHbLIMU NPaBoBbIMY akTaMu Poccunckon ®egepaumv.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccurickon degepaunm He Bnpase nopyyatb egepanbHbiM OpraHaM UCNOMHUTENBHON
BMacTu NPpMHUMAaTh akTbl, COAepXallme HOpMbI O 3aluMTe npas noTpebuTenen.

MpasuTtensctBo Poccurickon denepaumun Brnpase u3gaBaTb Ang notpebutensd n npogasua (M3rotoBuTens,
NCMNOMHUTENS, YNOMHOMOYEHHOW OpraHusauMn WnuM YNorHOMOYEHHOro WHAMBUAYanbHOrO nNpeanpuHMMaTens,
umnopTepa) npasuna, obs3aTenbHble NpY 3aKMYEHUUM U UCTIONHEHUW NYONUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYNN-NPOAAXM, SHEProCHabXeHWS, OrOBOPOB O BbINOMHEHUN paboT 1 06 oka3aHumK ycnyr).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbli 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxayHapoaHble goroopbl Poccuiickon Pegepaumm

Ecnn mexpgyHapogHbiM gorosopom Poccuiickon denepaunm ycTaHOBMEHbI UHbIE MpaBurna O 3aliMTte npas
notpeburenen, 4em Te, KOTOPblE NPEAYCMOTPEHbI HACTOALWMUM 3aKOHOM, MPUMEHSAIOTCSA NpaBuna MexagyHapogHoro
Joroeopa.

Crartbs 3. [NpaBo noTpebuTenei Ha NpocBeLleHNe B 06racTi 3aWwuTsl Npae notpebutenein

MpaBo noTpebuTerneir Ha npocBelleHWe B o6GnacTu 3awuTbl NpaB noTpebutenelt obecrneunBaeTcs
nocpeacTBOM BKIIOYEHMSI COOTBETCTBYIOLMX TpeboBaHui B defepanbHble rocyaapcTBeHHble obpasoBaTesibHble
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

CTaHOapTbl M obpasoBaTenbHble MNpPOrpaMmbl, a TakkKe MNOCPEACTBOM OpraHu3auum CUCTeEMbl MHdOpPMaLMu
notpeburenen o6 ux npaBax n 0 HEOGXOANMbIX JENCTBUSAX MO 3aLUUTE STUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Mpopasey, (ncnonHWUTenb) 0653aH nepegaTb NOTpedbuTenNto ToBap (BbIMOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpun oTcyTCTBUMM B [OrOBOpE YCIOBUIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTEND)
06s3aH nepepaTe notpebutento ToBap (BbIMONMHUTL paboTy, oOKa3aTb YCyry), COOTBETCTBYHOLUA OObIYHO
npeobsBnsgeMbiM TpeboBaHWSAM U NPUrogHbIA AN uenew, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga
00BbIYHO MCMonb3yeTCs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (ncnonHutenb) Npy 3aknioyeHmn gorosopa obin noctaeneH notpeburenem B N3BeCTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUA paboTbl, OKasaHWs ycnyru), npoaaseLl, (MCMNONHUTENb)
065a3aH nepegaTtb noTpebuTtento ToBap (BbINONHWUTL PaboTy, okasaTb YCNyry), NMPUrogHbIN ANS UCNOMb30BaHWS B
COOTBETCTBUM C STUMMU LIENSIMMU.

4. Mpu npoagaxe ToBapa no obpasuy 1 (Mnr) onucaHuio npoaaesel, obsizaH NepeadaTtb NOTpebuTento ToBap,
KOTOpPbIN COOTBETCTBYET 00pasLy v (Unn) onmcaHuio.

5. Ecnn 3akoHamu vnvM B YCTaHOBIIEHHOM MMMW MOpsiAKe MpefycMoTpeHbl obssaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeel, (MCNONHUTENDL) 006s13aH Nepegatb NOTpebutento Toeap (BbIMNOMHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHNSIM.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTba 5. lpaBa 1 06593aHHOCTM N3roTOBUTENS (MCNOMNHUTENS, Npodasua) B 06racTn yCTaHOBMNEHUs Cpoka
cnyx06bl, CpoKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHadYeHHbIN ANS ANUTENBbHOro UCMONb30BaHWs, N3roTOBUTENb (MCMNOMNHUTENDb)
BnpaBe yCTaHaBnMBaTb CPOK CNyXbbl - Nnepuop, B TEeYEHWe KOTOPOro M3rotoBuTernb (MCMOMHUTENb) 0ba3yeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMs ToBapa (paboTbl) MO HAa3HAYEeHUMH W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeQoCTaTKM Ha OCHOBaHUKM nNyHkTa 6 ctatbuM 19 u nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHUTenNb) 00si3aH ycTaHaBnMBaTb CPOK crnyObl ToBapa (paboTbl) ANUTENbHOro
Nonb3oBaHWs, B TOM 4MCfle KOMMMEKTYIOLWMX U3Oenun (getanewn, y3noB, arperatoB), KOTOpble MO WUCTEYEHWUU
onpeneneHHoro nepvoaa MoryT npeAcTaBnsTe ONAcHOCTb AMsi XXW3HWU, 340POBbs NOTPEOUTENs, NPUUMHATL Bpes,
ero UMyLLLeCTBY UMy OKpYyxatoLlen cpege.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYACNATLCA €AUHMLAMWU BPEMEHU, @ Takke UHbIMW €AUHMLaMU
n3MepeHuss (kunomeTpamu, MeTpamu W NPOYMMM  eaVHULAMUM U3MEpPeHUst ucxoast U3  PYyHKUMOHANbHOro
Ha3HayeHus ToBapa (pesynbtata paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTl1ntoc: npumevaHume.

O nopsigke yCTaHOBMEHWS CPOKOB FOAHOCTM Ha TOBapbl, NEPeYUCreHHbIEe B MyHKTE 4YeTBepTOM cTaTbu 5
AaHHOro JOKyMeHTa, B ¢BA3W ¢ TpebosaHnsamn PegepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHu4Yeckom
perynupoBaHumn" cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEAUKAMEHTLI, TOBapbl ObLITOBOA XMMUN U
WHble NoaoOHbIe ToBapbl (paboTbl) N3roTOBUTENL (UCMNONMHUTEND) 00513aH yCTaHaBMBaTb CPOK rOAHOCTU - Nepuog,
Mo MCTEeYEeHNN KOTOPOro ToBap (paboTta) cuMTaeTcst HEMPUIOAHBLIM AN UCMOMb30BaHUA MO Ha3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lNMpopaa ToBapa (BbINONHEHWE paboTbl) MO UCTEYEHNM YCTAHOBMEHHOrO CpoKa rogHOCTH, a Takke ToBapa
(BbimONHeHVe paboTbl), Ha KOTOPbIA AOMXKEH OblTb YCTAHOBMEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLiaeTcsi.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

6. NarotoBuTenb (MCNONMHUTENBL) BNpaBe ycTaHaBNnBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuos, B
Te4yeHne KOTopOoro B cnydae obHapyxeHus B ToBape (pabote) HegocTaTka M3roToBMTENb (MCNOSMHUTENb), NpoAaBeL,
YNONTHOMOYEHHAs1 OpraHn3auust UM ynosTHOMOYEHHbIV UHAMBUAYASbHbIA NpeanpuHMMaTens, nMmnoptep obsi3aHbl
yaoBneTBoputb TpeboBaHns notpebutens, yctaHoBneHHble ctateamun 18 n 29 HacTosAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNaroTtoButens BnpaBe NpuHATL 006583aTenbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOIO MM rapaHTUMHOIO CPOKa (OOMNOMNHUTENBHOE 0053aTenbLCTBO).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [OMONHUTENBHOro obsi3aTenbCTBa WM3roTOBUTENS, CPOK OEWCTBUSA TaKoro obssatenbcrBa U
NnopsiAoK OCYLLECTBIEHNsI NOTpebutenem npae No TakoMy 0683aTenbCTBY ONpeaensaoTcs N3roTOBUTENEM.

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MpopaBsey, BnpaBe YCTAaHOBUTL HA TOBap rapaHTUIAHbIA CPOK, €CMW OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpoaaBey BrpaBe NpUHATL 00513aTENbCTBO B OTHOLIEHMWM HEOOCTATKOB ToBapa, OOGHapYXXEeHHbIX Mo
NCTEYEHUM rapaHTUAHOTO CpoKa, YCTaHOBMEHHOrO M3roTOBMTENEM (4OMNOMHMUTENBHOE 0653aTENBLCTRO).

CopeprkaHue gononHutenbHoro obsisatenbcTBa NpoaaBLa, CPOK AENCTBUS TAaKoro 06s13aTenbCTBa U Nopsaok
OCyLLEeCTBIEHUS NOTPebMTeNeM npas No TakoMy 0653aTeNbCTBY ONpeaensitoTCst 4OrOBOPOM Mexay notpebutenem
1 NpoaaBLOM.

(n. 7 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsroTtoButenb (npopaBel) HeCceT OTBETCTBEHHOCTb 3a He4OCTaTKM ToBapa, OOHApyXXeHHble B TeyeHue
CpoKa [OewcTBuS [OoMnonHuTeNbHoro obssatenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbun 18
HacTosiLero 3akoHa, a nocrne OKOHYaHUs Cpoka OEeWCTBUS AOMNOMHUTENBHOIO 006a3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbn 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. O6s3aHHOCTb M3roTOBUTENSA 0BecneunTb BO3MOXHOCTb PEMOHTA Y TEXHUYECKOro obcnyXxuBaHns
ToBapa

WNaroTtoButens 0b6a3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHWS ToBapa B TeYeHWe ero cpoka cnyxool. [ns
3TOM Uenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TexHu4eckoe obcnyxuBaHWe TOBapa, a TaKKe BbIMYCK U
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHM3auMn B HEOOGXOAMMbIX ON19 PEMOHTa M TEXHUYECKOro 06CnyXnBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTeil B TeYeHWe Cpoka NpOu3BOACTBA ToBapa W MNOCMe CHATUS ero C
NMPOM3BOACTBA B TeYeHWe cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWne OEeCHATW neT CO AHA
nepegayn ToBapa notpeburenio.

Cratbs 7. NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutenb uMmMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) Mpu OObLIYHBIX YCIOBUAX €ro
MCMONb30BaHUS, XPaHEHNS, TPAHCMOPTUPOBKM M yTuUnusaumum 6bin 6e3onaceH Ans XU3HKU, 340pPOBbs NoTpedutens,
OKpYXXaloLlel cpedbl, a Takke He MpUYUHAN Bpen umyliecTBy noTpebutens. TpeboBaHWsi, KOTOpblE OOMXHbI
obecneunBatb 6e30nacHOCTL ToBapa (paboTbl, yCryru) Ans XXU3HW 1 300POBbSA NOTPedUTENs, OKpyXatoLLen cpeabl,
a Tawkke npenoTBpalLlEHWE MNPUUMHEHUS Bpeda WMYLLECTBY MOTpebutensi, ABRSOTCA obs3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM WM B YCTAHOBIIEHHOM UM MOPSAKE.

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoBuTenb (uMcnonHuTenb) obsAsaH obecneunBaTb OGe3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOrO CpoKa Crnyx0bl UnNn cpoka rogHoCcTu ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa U3rotoBuTENb (MCMOSNHUTENb) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyxobl, OH 06513aH 0becneunTb 6e3onacHOCTL ToBapa (paboTbl) B TEYEHNE OECATU NET CO
OHS nepefaydm ToBapa (paboTbl) noTpeburtento.

Bpen, NPUYMHEHHBIA >XU3HW, 300POBBLID WM MMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHus
6e3onacHocTu ToBapa (paboTbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMU CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCNonb3oBaHus ToBapa (paboTbl, yCnyru), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogmmo cobniogatb cneumnanbHble npasBuna (ganee - npasuna), U3roToBuTENb (MCMNOMHUTEND)
0053aH ykasaTb 3TW npaBuiia B COMPOBOAMTENBHOW AOKYMEHTauuMu Ha ToBap (paboTy, ycryry), Ha STUKETKe,
MapKMPOBKOW UNM MHbIM crnocobom, a mpogasel, (MCnonHWTEenb) obs3aH OOBECTM 3TW NpaBuna A0 CBeAeHUs
notpedurens.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

KoHcynbTaHTlNt0C: NnpyumeyaHue.
Mo Bonpocy, KacaroLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo [locctaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcnyrn) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOPSAKE YCTAHOBIEHbI
obs3aTenbHble TpeboBaHus, obecneunBarowme wux 6e30nNacHOCTb AN KU3HM, 300pOBbs  NoTpebuTens,
oKpyXawlLlen cpefbl U NpeoTBpalleHne NpUYUHEHUS Bpeda UMyLLecTBY noTpebutens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbiIM TpeboBaHuAM NOANEXUT obs3aTenbHOMY MNOATBEPXKAEHWIO B MOpPSAKeE,
nNpegycMOTPEHHOM 3aKOHOM W MHBbIMW NPaBOBLIMU akTaMM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaxa ToBapa (BbiNMOnMHEeHWe paboTbl, OkasaHue ycrnyru), B TOM YMCMEe MMMOPTHOro
ToBapa (pabotkl, ycnyrun), 6e3 nHhpopmaumm 06 oba3aTtenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUS TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HacTosILen cTaTbMm.

(n. 4 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBREHO, 4TO Mpu cobngeHnn noTpedbutenemMm YCTaHOBMEHHbLIX MPaBWIT UCMOMb30BaHMS,
XpaHEeHUs UNn TPaHCNOpPTMPOBKN ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTD BPES XU3HU, 300POBbLIO0 U
UMmyllecTBy noTpebutens, okpyXkawwewn cpege, W3roToBUTENb  (MCNonHWTENb, npogasel) obsizaH
HesamennMTenbHO MPUOCTaHOBUTL €ro MNpou3BOACTBO (peanu3auuio) OO0 YCTpaHeHuss npuvyvH Bpeda, a B
HeobX0AMMbIX CIly4asix NPUHATE MEPbl MO U3BSATUIO ero N3 06opoTa u O0T3bIBY OT NOTpedbuTens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roToBuTENb (MCMONMHUTENb) 06583aH CHATbL Takow ToBap
(paboty, ycnyry) c npoussogcTtBa. [1pyM HEBLIMONHEHWM W3rOTOBMTENEM (UCMOMHMTENEM) 3Ton 06s3aHHOCTU
YNONTHOMOYEHHbIN heaepanbHbii OpraH WCMONHUTENbHOW BRacT MpUMHUMaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Unun) ot noTpebutens unu notpebutenen B nopsiake, YCTaHOBEHHOM
3akoHogaTtenbcTBOM Poccunckon degepaumm.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaTt BO3MELLEHWIO
n3roToBuTENEM (MCNOMHUTENEM) B NOSIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo notpebutens Ha nHgopmaumio 06 usrotoButene (MCnomHUTENE, NPOAaBLE) U O ToBapax
(paboTtax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegoCTaBneHUss HeOBXOAMMOW M OOCTOBEpHOW WHdopmauun 06
nsrotosuTene (McnonHuTene, NpoaasLe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. Yka3aHHas B nyHKTe 1 HacTosLWen cTaTbn MHOpMaLmMsa B HarmsagHom 1 gOCTynHON hopme AoBOAUTCS A0
cBedeHus noTtpebutenen npu 3akmYeHUU [OroBOPOB KyMfv-NpogaXm W OOrOBOPOB O BbINOMHEHWUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBIX chepax obcnyxmBaHusa notpedbutenen, Ha pycCckom si3blke,
a [OMNOMHUTENbHO, MO YCMOTPEHWUIO M3rOTOBUTENS (MCMOMHWTENs, MpoAdaBua), Ha roCy4apCTBEHHbIX HA3blkax
cybbekToB Poccunckon ®enepauum n poaHbix sidblikax HapogoB Poccuiickon Pegepaumm.

Cratbs 9. MHdopmaunsa o6 nsrotoeutene (McnonHuTene, NnpoaasLe)

1. WN3rotoButenb (McnonmHutenb, npogaBsel) 06s3aH AoOBeCTM A0 cBefdeHus notpebutens dupMeHHoe
HanMeHoBaHWe (HaMmMeHOBaHME) CBOEW OpraHuM3aumMuM, MeCTO €e HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpogasel (McnonHUTENb) pasMmeLlaeT yKa3aHHy MHOPMAaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

WMaroTtoButens (ucnonHuTens, nNpoasel) - MHOUBMAYarbHbIN NpegnpuHuMaTtens - AOMMKEeH npegocTaBuTb
notpebutento MHMOPMaUMI0 O FOCYAapCTBEHHOW perucTpaunM M HauMeHOBaHWM 3aperMcTpupoBaBLUero €ero
opraHa.

2. Ecnu BuA OeATenbHOCTW, OCYLLECTBASEeMbl MU3roToBuTenem (McnomHutenem, npogasLOM), NOANEXUT
NMLEH3NPOBaHNIO U (UMW) UCMOMHUTENb UMeeT rocy4apCTBEHHYI akkpeauTauumio, OO CBedeHus noTpebutens
AomkHa OblTe goBegeHa MHOpMauns O BUAe AeATenbHOCTU U3roToBuTens (MCnonmHuTens, npogasua), Homepe
nMueHsun n (UnNuM) Homepe CBMAETEeNnbCTBa O FOCYOAPCTBEHHOMW akKkpeauTauuu, Cpokax AeWCTBMSA YKasaHHbIX
nvueHsnn n (Mnu) cBnaeTenbCTBa, a Tawkke MHgopmauusa ob opraHe, BblgaBLUEM YKa3aHHble MUUEH3WI0 U (Unu)
CBUOETENbLCTBO.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

3. MHdopmaumsa, npeaycMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTaTbM, OOMKHa ObiTb goBedeHa Ao
cBefeHus noTpebuTenem Takke Mpu OCYLLEeCTBIIEHUU TOProBruM, ObITOBOrO W WHbIX BMAOB OOGCMYXUBaHMSA
notpebuTtenen BO BpEMEHHbIX NOMELLEHUSIX, HA sipMapkax, C NIOTKOB 1 B APYrMX Cry4yasx, €Cnm Toproens, 6uiToBoe
W MHble BMAblI OOCNYXUBaHMA NOTpebMTENEn OCyLLEeCTBSITCA BHE MOCTOSAHHONO MecTa HaxoXaeHus npopasua
(ncnonnuTtens).

Cratbs 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (ncnonHutenb, npogasel) o00s3aH CBOEBPEMEHHO MpefoCcTaBnATb noTpebutento
HeobxoaMMyl0 1 OCTOBEPHYO MHGOopMaumio o ToBapax (pabotax, ycnyrax), obecneunBaroLLyto BO3SMOXHOCTb UX
npaBunbHoro Bbibopa. 1o oTAenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeyeHb W CNocobbl AoBeaeHUs
nHdopmaumm oo notpebutens ycraHasnmsatoTcs [Npasutenscteom Poccunckon ®egepaumv.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 06a3atensHOM nopsgke A0rHKHa cogepxaTb:

HaVMEHOBaHMe TEeXHUYECKOro perfiaMeHTa WM MHOe YCTaHOBMNEHHOe 3akoHogaTenbCcTBOM Poccumnckon
degepaumm O TEXHUYECKOM pErynupoBaHuM W cBuaeTenbcTBylolee 06 obsasaTenbHOM nNOATBEpPXAEHUU
COOTBETCTBMA TOBapa 0b603HayveHue;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPebuTenbCkUx CBOMCTBaxX ToBapoB (paboT, ycryr), B OTHOLUEHWM NPOAYKTOB
nNUTaHUs CBeAeHMs O cocTaBe (B TOM YMcile HaMMEHOBaHNe NCMOMb30BaHHbIX B MPOLLECCE N3rOTOBMEHMS NPOAYKTOB
NMTaHUs MuLeBbIX 406aBOK, OMOMNOrMyeckn akTMBHbIX J00OaBOK, MHGOPMaLMS O HaNMyYMM B MPOAYKTax NUTaHMs
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHMNEM FEHHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OPraHM3MoB, B Criydae, ecnu
cogepxaHue YyKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATU AecATbIX MNpoueHTa),
MULLEBON LIEHHOCTW, Ha3HavyeHuu, 06 YyCroBMAX MPUMEHEHUS W XpaHeHWs NPOAYKTOB MWUTaHMHA, O cnocobax
N3roToBneHNsi roToBbIX 6o, Bece (0bbeme), gaTe M MecTe M3rOTOBMEHMS M YNaKoBKU (pacdacoBKM) NPOAYKTOB
nUTaHns, a Takke CBEOEHWS O NMPOTUBOMNOKA3aHUSAX AN X NPUMEHEHNs Npu oTAenbHbIX 3aboneBaHunsx. [NepeyeHs
ToBapoB (paboT, ycnyr), uHopmauns 0 KOTOPbIX AOMKHa CoOAepKaTb NPOTUBOMNOKa3aHUA AN NX NPUMEHEHNs Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetca MNpasutensctBom Poccunckon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

ueHy B pybnsax un ycnosus npuobpeTteHus Tosapos (paboT, ycnyr), B TOM 4uce npu onnaTte ToBapos (pabor,
ycnyr) Yepes onpeaerneHHoe Bpemsi nocrie Mx nepefayn (BbIMOMHEHNS, OKa3aHus) NoTpebuTento, NoMHy cymmy,
noanexaluyto BoinnaTe notpebutenem, n rpaduvk NoralleHns 3ToN CyMMBbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbBINA CPOK, €CMN OH YCTaHOBIEH;
(B pen. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus adpeKTMBHOro n 6€30nacHoro NCMonb3oBaHUA ToBapoB (paboT, ycnyr);

uHdopmaumo 06 aHepreTnyeckon apdPeKkTMBHOCTM TOBAPOB, B OTHOLLEHMN KOTOPLIX TpeboBaHue 0 Hanmunm
Takon nHdopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 SHEpProcObepexxeHUn n O NOBbILEHWM
3HepreTmyeckon achPekTUBHOCTHY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl UM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUU C HACTOSALUM 3aKOHOM,
a Takke cBefeHWs O HeobXxoOouMmbIX AENCTBMAX NOTPedbuTens no MUCTEYEHWU yKa3aHHbIX CPOKOB M BO3MOXHbIX
nocrneacTBUsIX NPW HEBLINOMHEHWN Taknx OENCTBUI, ecnn ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
npeacTaBnsaloT ONAaCHOCTb ANSA XU3HW, 340POBbA M MMYLLECTBA NOTPebuTens nnm cTaHOBATCHA HENPUrOAHBIMU ONS
MCMOMNb30BaHUA NO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), dMpMeHHOe HaMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTens (MCNonMHUTEns,
npogasua), YMNOMHOMOYEHHON OpraHMsauMm WnM  YNosIHOMOYEHHOro WMHAMBUAYaNbHOIO npeanpuHMMaTtens,
nMnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtenbHOM NOATBEPXKAEHWWM COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosILLEro 3akoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLMIO O NpaBuax NPOAaXu ToBapoB (BbINONHEHMS paboT, okazaHUs ycnyr);

yKasaHue Ha KOHKpeTHOe Nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb yCnyry), U MHOpMaumio o
HeM, ecrnv 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboThbl (ycryru);

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
yKkaszaHue Ha wucnonb3oBaHue ¢oHOrpaMM npu oOKasaHUM pasBrekaTeNbHbIX YCAYr WCMONHUTENAMU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

My3blKarnbHbIX NPOU3BEAEHNN.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem ToBap Obin B ynoTpebneHnn unn B HEM YCTPaHANCH HeJoCcTaTok
(HepocTaTku), noTpebutento gomkHa ObiTe NpegocTaBneHa nHopmaumsa ob 3Tom.

3. NiHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, 4OBOAUTCH A0 CBeAeHus notpebutenen
B TEXHWYECKOW OOKyMeHTauuu, npunaraemMon K ToBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKUpOBKOW WMn
WHbIM CMOCcOOOM, NMPUHATLIM ANS OTAENbHbIX BMAOB ToBapoB (paboT, ycnyr). NHdopmaunsa ob obsizaTenbHoM
NOATBEPXAEHUM COOTBETCTBUS TOBAapOB MpeAcTaBnseTcsa B Mopsgke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopaTenbcTBoM Poccuickon degepaumm O TEXHUHECKOM perynvpoBaHumn, U BKMOYaeT B cebA cBeaeHus o
HOMepe AOKyMeHTa, MOATBEpXOalowwero Takoe COOTBETCTBME, O CPOKe ero AeWcTBMS M 00 opraHusauumu, ero
BblAaBLUEN.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

AbB3zay ytpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-03.

CraTbsa 11. Pexxum paboTbl npogasua (MCNonHUTENS)

1. Pexxum paBoTbl rocyaapCTBEHHbIX, MyHULMUNAMbHBIX OpraHM3aumMin TOProsnu, GbITOBOMO M WHBLIX BUOOB
o6cnyxuBaHUsi NOTpebuTenen ycTaHaBIMBAETCS MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB MCMONTHUTENbHOWM BriacTu
cyobekToB Poccuiickoii ®egepaumm 1 opraHoB MECTHOTO CamOyTpaBIeHUs.

2. Pexxum paboTbl opraHM3aLuii, OCYLLECTBNSIOWMNX AeATENbHOCTb B cddepax TOProBoro, GbITOBOrO U MHbIX
BMOOB OGCNY)XMBAHUSI NOTPeGUTENEN 1 He ykasaHHbIX B NMyHKTE 1 HaCTOsLLeN cTaTbu, a Takke MHAMBMOYaNbHbIX
npeanpuHMmaTenei ycTaHaBnMBaeTCs UMW CamMOCTOSITENBHO.

3. Pexum paboTbl npogaBua (MCMonHUTENsl) OOBOAWUTCS OO CBeAeHus noTpebuTeneit U OOSHKeH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHMTENS, NPOAaBLa) 3a HeHagnexailyo nHdpopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutenio He npegocTaBneHa BO3MOXHOCTb He3aMeAnuTenbHO MONyYnTb MpWU 3aKYeHuu
poroBopa uHdopMaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpoaaBua (MCMOMHUTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbBIM YKIIOHEHMEM OT 3aK/oYeHus 4OroBopa, a ecrnv orosop
3aKMOYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT ero MCMorHeHus 1 notpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTnX YObITKOB.

(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT MCNoNHeHMsa gorosopa notpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycryru,
€CMnu1 3TO BO3MOXHO MO UX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lNpopasel (MCNOMNHWUTENDL), HE MPEAOCTaBMBLUWIA MOKYNaTemno MOMHOW M OOCTOBEPHOW MHopmauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctatbn 18 vnu nyHkTOM 1
ctatbu 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKLIME MOCfle ero nepegayu
noTpebutenio BCNeacTBMe OTCYTCTBUSA Yy HEr0 Takon uHdopmaumm.

(n. 2 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. Mpn npnunHeHWn Bpeda XW3HW, 300OPOBbLI0 U MMYLLIECTBY MOTpebuTens BCneacTBue HenpeaocTaBneHus
eMy MonHoM u JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) noTpebutens BnpaBe noTpeboBaTb
BO3MeLLEeHUsi TaKoro Bpeda B Nopsiake, NpeayCMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMciie NOfHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHbIX MPUPOAHLIM OObEeKTam, HaxoAaswmmca B COBCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHui noTpedbutens o0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHON
NN HegoCTaTOYHO MOMHOW MHOopMaLumen o ToBape (paboTte, ycnyre), HEOBOXOAMMO UCXOAUTb U3 NPEaNONoOXeHNs
00 oTCyTCTBUM Y NOTPebunTens cneumanbHbiX NO3HAHMIA O CBONCTBAX M XapaKkTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3rOoTOBUTENS (VICHOJ'IHVITeJ'IFI, npoaasua, yﬂOJ'IHOMO‘-IGHHOVI opraHusauunm mnn

CrpaHuua 7 u3 28


consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C04Fy8eEH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F478FF985A2C2A96ED23FE688D032065A93050A38C04E83y0eDH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F428FF880A4C2A96ED23FE688yDe0H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C04Fy8eDH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C049y8eCH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C049y8eDH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C049y8e3H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F478AF58BA6C2A96ED23FE688D032065A93050A38C04C82y0e6H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C04Ay8eBH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C04Ay8e8H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C04Fy8e3H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C048y8e8H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C048y8eEH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F478AF58BA6C2A96ED23FE688D032065A93050A38C04D8Ay0e5H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C048y8eFH

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

YNOMHOMOYEHHOIO UHAMBUAYANbLHOrO NpeAnpUHMMAaTENs, MMNopTepa) 3a HapyLueHue npas noTpebuTenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen un3rotoBuTENb (MCNONHWUTENb, MpPOAAaBEL, YMNONHOMOYEHHAs
opraHm3aums UnM ynosHOMOYEHHbIV WMHAMBWMAYamNbHbIA NPeanpuHUMaTenb, UMNOpTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM U JOTOBOPOM.

(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPebuTento, noanexar BO3MELLEHMIO B
MONHON CyMMe CBEPX HEeYCTOMNKM (NeHW), yCTAaHOBEHHOW 3aKOHOM Ui JOTOBOPOM.

(n. 2 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonkuM (NeHn) n Bo3MelleHve YObITKOB He O0CBODOXAAlT WM3roToBuTEns (MCnonmHuTens,
npogasua, YNOMHOMOYEHHYIO OpraHuM3aumilo UM ynorHOMOYEHHOro WHAMBUAOYanbHOrO NpeanpuHuMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTensbCTB B HaType nepea notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (ucnomHuTeEnb, MpogaBeLl, YMNOMHOMOYEHHAs OpraHM3auus unmM  YyrnonHOMOYEHHbIN
WHAMBMAOYanNbHbIM NPeanpuHMMaTenb, MMNopTep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCTOMHEHue
06sa3aTenbCTB MMM 3a  HEHaanexallee WucrnonHeHne o6A3aTenbcTB, €Cnu  OOKakeT, YTO HeuCnosiHeHue
0043aTenbCTB UM UX HeHaanexallee UCNofiHeHWe NPOWU3OLLNIO BCNeACTBME HEenpeodonMMON CUMbl, a Takke Mo
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnate HeyCcTOWKU (NeHWn), NpedyCMOTPEHHOW 3aKOHOM WX AOrOBOPOM,
noanexaT yOOBNETBOPEHWUIO U3rotoBuTenem (MCMonHWTENeM, NpoaaBLOM, YNONHOMOYEHHOW opraHu3aumen unm
YNOSIHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHMmMaTenem, MMNopTepom) B 4O06POBONLHOM MOpAOKe.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. Mpu yoosnetrsopeHun cygom TpeboBaHwui NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoBuTens (MCNONHUTENS, NpoAasLa, YyNOTHOMOYEHHON OpraHn3auun Unm yrnorHOMOYEHHOrO UHANBUAYaNbHOMO
npegnpvHumaTens, uMmnoprtepa) 3a HecobniogeHne B OOOPOBOMBLHOM MNopsgke yOooBNeTBOpeHwus TpebosaHwi
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, NPUCYXOEHHOW CyaoM B MoNb3y notpebutens.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebutens BbiCTynaloT obLecTBeHHble 06beanHeHns notpebuTtenen
(vx accoumaumm, co3bl) UMM OpraHbl MECTHOro CamoynpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada nepeuncnsioTcs ykasaHHblM o6beanHeHnsaM (Mx accoumaumnsiM, Coo3am) UM opraHam.

KoHcynbTaHTl1ntoc: npumevaHume.
O Bo3MelleHMU Bpeda, NPUYUMHEHHOrO BCreAcTBME HedoCTaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rnasbl 59 K P®.

Cratbs 14. MMyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHbIN BCeaCcTBME HedoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHbIN >XWU3HW, 300POBbLI0 WM MMYyLLECTBY noTpebutens BCNeAcTBUME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HEQOCTaTKoB ToBapa (paboTbl, ycrnyru), NoANexunT BO3MELLEHUIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOro BCreacTB/e HegocTaTkoB ToBapa (paboTsl, yenyru),
npusHaeTcs 3a NobbiM NOTEpPNeBLUNM HE3aBUCUMO OT TOro, COCTOSAN OH B AOMOBOPHbIX OTHOLUEHWUSIX C NPOAaBLOM
(ncnonHUTENEeM) Unn Her.

3. Bpea, NpUYNHEHHbIV XN3HW, 300POBbIO UK MMYLLIECTBY NOTPebuTens, NOANeXnT BO3MELLEHUIO, eCrv Bpea
NMPUYMHEH B TEYEHMNEe YCTAHOBIIEHHOrO CpoKa CryX0bl NN CpoKka rogHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) AOMKEH ObiTb yCTaHOBNEH B COOTBETCTBMM C NMyHKTamun 2, 4 ctatbn 5
HacTosilero 3aKkoHa CPOK CMyXObl MNM CPOK FOQHOCTU, HO OH He yCTaHoBneH, Nnbo notpebutentio He Obina
npegocTaBneHa NonHas u 4oCToBepHas MHopMaLns O Cpoke CNyxbbl N cpoke rogHOCTH, NMMB0o NoTpebuTens He
ObI1 NpovHdOopMMpPOBaH O HEObXOOMMBIX AEWCTBMAX MO WMCTEYEHUU CpoKa CNyXObl UNKM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX NPU HEBbLINOMHEHUW YyKa3aHHbIX gencTBuin, nnbo Tosap (pesynbtar paboTbl) no
NCTEYEeHUM ITUX CPOKOB MNPEACTaBNsAeT OMNacHOCTb ANS XXW3HW W 340POBbSA, BPed MOANEXUT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHU €ro NPUYNHEHWS.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

(B pen. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyxbbl, Bped NoanexunT BO3MELLEHUIO B CyYae ero NpuyMHeHns B TedeHue gecatu net
CO OHA nepefaym ToBapa (paboTbl) MOTpebuTENto, a ecnu OeHb nepefavv yCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBMEeHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHeHHbI BcnegcTtBMe HeOOCTaTKOB TOBapa, MOAMEXWT BO3MELLEHVMIO NPOAaBLOM MU
nsrotosMTenem ToBapa no BblOOpy NoTepnesLUero.

Bpea, npyyvHeHHbIN BCrieacTBUe HegoCTaTKoB paboThl MNK YCMyrv, NOAMNEXNT BO3MELLEHWIO UCMOMTHUTENEM.

4. NsrotoBuTenb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XW3HW, 300POBbI MU
nMyLLEeCTBY NOTpebnTens B CBA3N C NCMOSIb30BAaHMEM MaTepunanos, 000pyAOBaHUS, NHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX Af5 NPOM3BOACTBAa TOBapoB (BbINOMHEHMS paboT, okasaHUs yCnyr), HE3aBMCUMMO OT TOro, NO3BONSAN
YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHUN BbISSBUTb NX 0CODOble CBOMNCTBA MUIN HET.

5. UsrotoButene (MCNOMHWUTENDL, NPOAaBeL) 0CBODOXAAEeTCs OT OTBETCTBEHHOCTU, €CNUN AOKAXET, YTO Bpea
NMPUYMHEH BCReacTBME HEMpeodonvMOW CUMbl UMM HapylweHus noTpebutenem yCTaHOBMEHHbLIX MpaBusn
NCMOMb30BaHWs, XPaHEHNST NN TPAHCNOPTUPOBKM ToBapa (paboTsl, ycnyrn).

KoHcynbTaHTlNt0C: npyumeyaHue.
O komMneHcalmm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHOro spega

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUEHUS M3roToBuUTENneM (MCnosfiHMTenem,
NpoAaBLOM, YMNOMTHOMOYEHHON opraHv3aumer WUnu YnorHOMOYEHHbIM WHAUBUAYanbHbIM MNpeanpuHumarenem,
nMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamMu 1 NpaBoBbIMKW akTamu Poccuickon ®epepauun,
perynupyrowmmMm OTHOLWEHNs B obnactu 3awutbl Npas noTpebutenen, NoANEXMT KOMMAEHCauun NpuymHUTENEeM
Bpeda npu HanuumMm ero BuHbl. Pa3mep KoMneHcauun MopanbHOro Bpeda onpegensercs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauusi mopansHOro Bpega oCyLeCTBRASETCS HE3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHeCceHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTenbHOCTL YCNOBMIW JOrOBOPA, YLEMNALWNX NnpaBa notpebutens

1. Ycnosusa gorosopa, ywemnsowme npasa notpedbutens no cpaBHEeHWIO C NpaBuiiamm, yCTaHOBEHHbIMU
3aKOHaMM MNU UHbIMKW MNpaBoBbIMK akTamu Poccuickon ®Pepepaumn B obnactu 3awuTtbl nNpaB noTpebutenew,
NpU3HaKTCA HeAeNCTBUTENbHbLIMU.

Ecnu B pesynbTaTte ncnomnHeHWs 4Orosopa, ylwlemnsLlero npasa notpeburens, y Hero BO3HUKIN yObITKK,
OHW NoAnexaT BO3MEeLLEHUIO 3roToBnTenemM (MCnosiHMTenem, NpoaasLOM) B MONIHOM obbeme.

2. Banpewaetca obycnoesnuBatb npuobpeTteHve ogHuMx ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npmobpeTeHnem uHblX ToBapoB (paboT, ycnyr). Y6bITkn, NpuyMHEHHbIe NoTpebutento BCNeACTBNE HapyLUeHWs ero
npaea Ha cBoboaHbIM BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLlalTCa NpoAaBuoOM (MCMOMHUTENEM) B MOSIHOM
obbewme.

3anpewaetcsa obycnosnueaTb yaoBneTBopeHue TpeboBaHun notpebutenen, npeobsaBnseMblX B TeyeHue
rapaHTUMHOrO CPOKa, YCNOBUSMU, HE CBA3AHHBLIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasew, (ncnonHuTenb) He Bnpase 6e3 cornacus NoTpedbuTens BbIMONHATL AONOMHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [Notpebutens BnpaBe OTka3aTbCs OT onnaTbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
noTpebutenb BnpaBe noTpeboBaTb OT npogaBua (UCMONHWTENs) BO3BpaTa ynnadeHHon cymmbl. Cormacue
noTpebutens Ha BbIMNOSIHEHNE AONOMHUTENbHbIX PaboT, ycnyr 3a nnaty oopmMnseTcs NPoAaBLIOM (MCNONHUTENEM)
B NMCbMEHHON hopme, ecnu MHoe He NpedycMoTpeHo dbegepanbHbIM 3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

CraTbsa 16.1. ®opMbl 1 MOPSAOK onnaTbl NPV NPoAaXe ToBapoB (BbINONHEHMN paboT, oka3aHMK yCryr)

(BBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

1. Mpopasey (ncnonHutenb) obsA3aH obecnevynTb BO3MOXHOCTb OMMaTthl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWS HaLMOHarbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4eToB no Bolbopy noTpebutens.

Ob6sa3aHHOCTb 06ecneynTb BO3MOXHOCTb OnfaThl TOBApoB (paboT, ycnyr) ¢ NCMONb30BaHMEM HALMOHAbHbIX
NNaTexXHblX WHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbl MNMNATEXHbIX KapT He pacnpocTpaHseTcd Ha
CyOBbeKTOB npeanpuHMMaTenbCKo AedTeNnbHOCTU, Bblpyyka OT peanu3auuym ToBapoB (BbiNOMHeHMs pabor,
okasaHus ycnyr) 6e3 yyeTta Hanora Ha 4o6aBreHHy0 CTOMMOCTb Unu 6anaHcoBasi CTOMMOCTb aKTUBOB (OCTaTovHas
CTOMMOCTb OCHOBHbIX CPeACTB M HeMaTepuarbHbIX aKkTMBOB) KOTOPbIX 3@ NpeALlecTBYOLWNA KaneHaapHbIi rog He
npeBbilaeT MpedenbHble 3HaveHusl, YycTaHoBreHHble [lpaBuTenbcTBom Poccuickon @Pegepaumm ans
MWKPONPeAnpUATUNA.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOAWTLCS NOTpebuTenem B COOTBETCTBUM C yKa3aHMeM
npogasua (MCnonHWUTENd) MnyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW NNATEXHOW  CUCTEMBbI,
OCYLLECTBMSAIOLWMX OKasaHue nnaTexHblX yCrnyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon ®egepauum o
HauMOHanbHOW NNAaTeXHOW CUCTEMEe, eCnM MHOE He YCTaHoBMeHo dedepanbHbiMU 3aKOHaMU WU MHBIMU
HOpMaTUBHbLIMY NPaBOBbIMKU akTamn Poccuiickon degepaunu.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNMYHbIMU OEHEXHbIMKU cpeacTBammn obasaTenscTBa noTpeburens
nepeg nNpogasBLOM (MCNOMHMTENEM) No onnaTte ToBapoB (paboT, ycnyr) CYMTalTCA UCMOMHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTa BHECEHMS HalnWYHbIX AEHEXHbIX CPeACTB npodaBuy (MCMOMHUTEN!O)
nmbo nnaTexxHoMy areHTy (cybareHTy), ocyLuecTBAsIWeEMY AeATeNbHOCTb Mo NpueMy nnarexen puandyecknx nuu,.

MNpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MNpeAoCTaBnseMblXx NoTpebuTenem HanMyHbIX
OeHexHbIXx cpeacTB 6e3 oTKpbiTMA 6aHkoBCKOro c4veTa obssatenbctBa noTpebutens nepeg npoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CYMTaKOTCS UCMNOMHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX
CPeACTB C MOMEHTa BHeCeHVs1 MoTpebuTenem HanmyHbIX AEHEeXHbIX CPeACTB KpeAWTHOW opraHm3auun nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyWwecTBNAWWNM [AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon denepaumm 0 HauMoHaNbHOM NIATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeaCcTB B paMKax MpPUMEHSIEMbIX hOpM
6esHannyHbIX pacyeToB o0bsa3aTenbcTBa nNoTpebutens neped npogasLOM (MCMOMHUTENEM) MO onnaTe TOBapOB
(paboT, ycnyr) cuMTaloTCs UCNOMHEHHBIMU B CYMMe, YKa3aHHOW B pacrnopsiKeHUn O NepeBoae AEeHEXHbIX CPeAcTB, C
MOMEHTa MOATBEPXAEHNS €ro NCMONHEHMs obcnyxxunsarwLlen noTpebutens KpeauTHON opraHnsaumnen.

4. MNpwn onnate TOoBapoB (paboT, ycnyr) npoaasLy (MCNONHWUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLLEHUN
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBMCMMOCTM OT crnocoba ux onnatbl MOCPeacTBOM
Hanu4HbIX PacYeToB UMM B pamKax npumeHsieMbix (popm Ge3HannyHbIX pac4eToB.

5. MNpopasey (UCMONHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy MOTpebuTens yObiTKM, Bbl3BaHHbIE
HapyLeHvem TpeboBaHuMi NyHKTa 1 HacTosLLen cTaTbu.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Uckn o 3awmTe npae notpebutenen moryT 6biTb NpeabsBneHsl N0 BbIbopy ncTua B cyq no MecTy:

HaxoXAeHUs opraHuM3aumM, a ecnu OTBETYMKOM SBNAETCA WHAMBWAYarnbHbIA NpeanpuHMMaTens, - €ero
XWUTENbLCTBA;

XUTenbCcTBa unn npebbiBaHMA UCTUa;

3aKIOYEHUS UNN UCNOMHEHNSA 4OroBopa.

Ecnu nck kK opraHvsaumm BbiTekaeT U3 AesTenbHOCTU ee unuana unm npeactaBuTenbCTBa, OH MOXeT ObiTb
npeabsBNeH B CyA NO MECTy HaxoXaeHus ee dunumana unvm npeactaBuTensCcTea.
(n. 2 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTenu, nHble NCTUBI MO NCKaM, CBA3AHHBLIM C HapylLleHWeMm npaB noTpebutenert, ocesoboxgalTcs
OT ynnaTtbl rocygapCTBEHHOMN NOLNNHBI B COOTBETCTBUM C 3akoHoAaTensCcTBoM Poccuickon ®egepauum o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHnn B TOBape HeJoCTaTKoB
(B pen. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

1. MNoTpebutens B criydae obHapyXeHus B TOBape HeAOCTaTKOB, €CIIN OHW He BblNn OroBOpEHbI MPOAAaBLIOM,
no csoemy BbIGOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKKM (3TUX XXe Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow >Xe ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS MOKYNHOWN LieHbl;

notpeboBaTb He3dameanuTenoHoro 6e3BO3Me3gHOro yCcTpaHeHWs HegoCTaTKOB TOBapa MM BO3MELLEHWS
pacxo4oB Ha UX UcnpasfieHne notpebutenem nnum TpeTbUM NMLoM;

oTKasaTbCA OT WCMOSIHEHWs [OroBopa Kynnu-npogaxu v noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
cymMbl. [1o TpeGoBaHMio NpoAasLa 1 3a ero cyeT noTpebutens 4OMKEH BO3BPATUTL TOBap C HedoCcTaTkaMu.

Mpu atom notpebutens BnpaBe NoTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My
BCNeACTBME MNpOAaKW ToBapa HeHaanexawero kadectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIE
HacTosAwMM 3aKOHOM AN yOOBNEeTBOPEHNS COOTBETCTBYOWMNX TpeboBaHun notpebutens.

B oTHOWeHUN TexHU4Yeckn CnoXHOro ToBapa noTpebutens B cryyae OBHApPYXeHUs B HEM HeOoCTaTKoB
BrpaBe OTKas3aTbCHA OT WCMOMHEHWs A0roBopa Kynmu-npodaxu v notpeboBaTb Bo3BpaTta YniavyeHHOM 3a Takow
TOBap Cymmbl Mbo npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyna) unu Ha
TaKoW xe ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLUMM NepepacyeToM NOKYMHOW LieHbl B TeYeHne
nAaTHagUaTM AHenW CO OHA nepepayn notpebuTento Takoro ToBapa. Mo MCTeyeHMM 3TOro Cpoka ykasaHHble
TpeboBaHWA noanexaTt yAoBNEeTBOPEHUIO B OAHOM 13 CreayloLwmnx Cry4yaes:

obHapyXeHune CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YyCTaHOBMNEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTpaHeHWs HeJoCTaTKoB ToBapa;

HEBO3MOXHOCTb MCMOMb30BaHWA TOBapa B TEYEHME KaKAoro roda rapaHTUMHOrO CpoKa B COBOKYMHOCTM
6onee Yyem TpmaLaTb OHEW BCreacTBME HEOQHOKPATHOrO YCTPAHEHUS €ro pa3nnyHbIX He4OCTaTKOB.

MepeyeHb TEXHMYECKN CMOXHbBIX TOBapoB yTBepxaaeTcd NpaBuTtensctBoMm Poccuiickon degepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HaCTOsLWen cTaTby, NpeabsaBnalnTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOWN OpraHn3auum unu ynosiHOMOYEHHOMY MHAUBMAYANbHOMY NPEANnPUHUMATENHO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTpebutenb BnpaBe npeabsaBUTb TpeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM nyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBMTEMH, YNOSTHOMOYEHHON OpraHusauuyM WM ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpuHMmarento, UMnopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeagbsBneHns aTux TpeboBaHuin notpebuTens BnNpaBe BO3BPATUTbL M3rOTOBUTENIO UMW UMMOPTEpPY
TOBap HeHagnexallero kayecTsa 1 noTpeboBaTtb Bo3BpaTa ynrayeHHON 3a Hero CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepansHbin 3akoH oT 25.10.2007 N 234-$3.

5. OTtcytcTBME Yy NOTpebuTensd KaccoBOro Mnu TOBapHOro yeka nNnbo MHOro AOKyMEHTa, yAOCTOBEPSHOLUMX
daKT 1 ycrioBums NOKymnkn ToBapa, He SBNAETCS OCHOBaHWEM AMs OTKasa B yAOBMEeTBOPEHUM ero TpeboBaHui.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auMs Wnu  YNONHOMOYEHHbI  WHAMBWUAYaMbHbIN
npegnpvHumMaTens, umnopTep 06s3aHbl MPUHATL TOBap HeHagnexallero kadecrtsa y notpebutens n B cnyyae
HeobXxoAMMOCTM NPOBECTUN NPOBEPKY kayecTBa ToBapa. [oTpebuTenb BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o0 npuuMHax BO3HWMKHOBEHWS HeOoCTaTKOB ToBapa npopasel (M3roToBuTernb),
YNOSIHOMOYEHHAas OpraHM3auus Unu ynorHOMOYEHHbIV MHAWBUAYanNbHbIA NpeanpuHumMaTtens, umnoptep obs3aHbl
MPOBECTM IKCMEepPTU3y ToBapa 3a CBOW CYeT. DKCrepTM3a ToBapa MPOBOAMTCHA B CPOKW, YCTAHOBIEHHbIE CTaTbAMM
20, 21 n 22 HacToswero 3akoHa Ang yaooBNeTBOPEHUS COOTBETCTBYOLWMNX TpeboBaHui notpebutens. MNotpebutens
BnpaBe NpuCyTCTBOBaTb MpU NPOBEAEHMM ISKCNepTu3bl TOBapa M B Cryyae Hecorracus ¢ ee pesynbTatamu
OCMopuTL 3aKioYeHre Takon aKCnepTu3bl B cyaebHom nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMNEHO, YTO €ro HegoCTaTKM BO3HWUKNIM BCrieacteve
0bCTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaeT npogasel, (M3roToBuTenNb), NoTpebuTens 0693aH BO3MECTUTbL NpogasLy
(n3roToBUTENIO), YNONIHOMOYEHHOW OpraHu3auuM Unu ynosiHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento,
MMMopTepy pacxodbl Ha MPOBEAEHNE 3KCMepPTU3bl, @ Takke CBSA3aHHbIE C ee MPOBeAeHNeM Pacxobl Ha XpaHeHue u
TPaHCNOPTMPOBKY TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasey (u3roToBMTENb), YNONHOMOYEHHAs OpraHM3auuns WM YNONIHOMOYEHHbI WMHAUBMAYAIbHbIN
npegnpvHuMaTenb, UMMNOpTep OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUNHbLINA CPOK,
ecnuv noTpedutenb JOKaXeT, YTO OHU BO3HWKNW O nepedayun ToBapa noTpedbutento unm no Npu4nMHam, BO3HMKLLUM
A0 3TOro MOMeHTa.

(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHnn TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUVHBIA CPOK, npoAdaBsel (M3roToBUTENb),
YNOSIHOMOYEHHAs OpraHnsauns 1nu ynonHOMOYEHHbI HANBMAYarbHbIN NpeanpuHMMaTenb, UMNopTep oTBeYaeT
3a HegocCTaTKu ToBapa, eCnv He JOKaXeT, YTO OHM BO3HWKIW Nocre nepegadv ToBapa notpebutento BcrieacTene
HapyLleHus noTpebuTenem Npasun UCMOMb30BaHWSA, XPaHEHNS UMW TPaHCNOPTUPOBKK TOBapa, AeNCTBUA TPETbUX
nVY UK HENPEOAONMMON CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa 1M ToBapa BeCOM Bornee nATM KAMorpaMmoB AN PEMOHTA, YLEHKH,
3aMeHbl 1 (UnNu) BO3BpaT UX MNOTPEOMTENO OCYLLECTBAKTCA curaMmuM M 3a CYeT npogaBua (M3roToBuTEnNS,
YNOSTHOMOYEHHON OpraHvM3aummM Wnu YNorHOMOYEHHOrO WHAMBMAyanbHOro npeanpuvHumaTens, uMnoptepa). B
criy4ae HencrnonHeHns AaHHOM 06A3aHHOCTH, a Takke NPy OTCYTCTBMM NpoAdaBua (M3roToBUTENS, YNTOTHOMOYEHHON
OopraHmMsaumMm Mnu YnoriHOMOYEHHOro WHAMBMAYaNbHOro NpeanpuHMMaTens, umnopTepa) B MecTe HaxoXAeHWs
noTpebutens goctaBka M (UNn) BO3BpAT yKa3aHHbIX TOBApOB MOryT OCYLLECTBNATbCA noTpebutenem. lMpn aTom
npogaBsel  (M3roToBWTENb, YNONIHOMOYEHHAs  OpraHu3auust WM YNOMHOMOYEHHbIM  MHOUBUAOYAmNbHbIV
npeanpvHumarens, nMnopTep) o6sA3aH BO3MECTUTb MOTPebWTENno pacxodbl, CBS3aHHble C AOCTaBKOW W (Mnu)
BO3BPATOM yKa3aHHbIX TOBapoB.

(n. 7 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbasneHns notpedbutenem TpeboBaHunii B OTHOLLIEHUM HEQOCTATKOB ToBapa

1. MNoTpebutenb Bnpase nNpeabsABUTL NPeAyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSTHOMOYEHHOW OpraHuM3auunm WnM  YNONHOMOYEHHOMY  MHAUBMAYAIbHOMY
npeanpvHUmaTrento, MMnopTepy) B OTHOLIEHWW HEeOOCTaTKOB TOBapa, €CnM OHWM OOHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa MM CpoKa roAHOCTM.

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHMN TOBapOB, Ha KOTOPbIe rapaHTUHbIE CPOKM UMM CPOKWU FOAHOCTY HE YCTaHOBMEHbI, MoTpebuTens
BNpaBe MNpeabsBUTb yKkasdaHHble TpeboBaHWs, ecrnvu HegoCTaTKu TOBapoOB OOHApYXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx neT Co AHA nepedayn ux notpebutenio, ecnu 6onee AnuTenbHble CPOKN HE YCTAHOBIIEHbI 3aKOHOM
Wnmn JOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuncnsaeTcs Co OHSA nepegayn ToBapa
notpebutenio, ecnu MHOEe He MpeaycMOTPEHO OOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCYUCASIOTCS CO AHS U3rOTOBMEHUs ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOoBapoB (00yBW, oaexabl M NPOYMX) 3TU CPOKM WMCUUCASIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HaCTYMNIeHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuinckon
®eaepaumn NCXOAsA U3 KTMMATUYECKMX YCIOBMI MecTa HaxoXaeHns notpedutenen.

Mpw npogaxe ToBapoB No obpasuam, NO MoyTe, a Takke B Cryvasx, eCnvM MOMEHT 3akfioyeHus Aorosopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa noTpebuTento He coBmagalT, 3TM CPOKM MCUYUCAAIOTCA CO AHA
[OCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuviieH BO3MOXHOCTM MCMOMb3oBaTb ToBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT npogaBua (B 4aCTHOCTW, TOBap HYXOAeTCs B CrneuvanbHOW yCTaHOBKe,
NOAKINIYEHUN NN cOopke, B HEM UMEKTCS HEeQOCTaTKN), rapaHTUNHBIN CPOK HE TeYeT OO0 YCTPaHeHUs NpoaaBLOM
Takmx 06cToATensLCTB. ECnu geHb AocTaBky, yCTaHOBKM, NOAKMOYeHUs, cOopku ToBapa, yCTPaHEHNUs 3aBUCSLLMX OT
npogasua obcToAaTenbCTB, BCNeACTBME KOTOPbLIX MOTpebuTens He MOXET MCNoMb3oBaTb TOBApP MO HA3HaAYEHUIo,
onpeaenuTb HEBO3MOXHO, 3T CPOKN UCHMUCASIOTCA CO AHS 3aKIOYEeHUs 4OroBopa Kynan-npogaxu.

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63al ncknoyeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTK ToBapa onpegensietcs nepnoaom, UCYUCNSAEMbIM CO AHA M3rOTOBNEHUS ToBapa, B TeyeHune
KOTOPOro OH MPUrogeH K UCMONb30BaHMWIO, NN AaTON, A0 HAaCTyMMeHNs KOTOPOW ToBap NPUrodeH K UCMONb30BaHMIO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

MpogomKnTENbHOCTL CpOKa rOAHOCTWM ToBapa AOSKHA COOTBETCTBOBATb 0bs3aTenbHblM TpeboBaHWAM K
6e3onacHocTy ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTMHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMAEKTYOLWMNE N3AENNS 1 COCTaBHbIE YacTN OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMIEKTYIOLWMNEe U30enNns N COCTaBHbIE YacTu UCHUCASIOTCA B TOM Xe nopsiake,
YTO M rapaHTUMHLIN CPOK HA OCHOBHOW ToBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTyloWwue u3genuss M COoCTaBHble 4YacTM ToBapa CYMTAlTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOe u3fgenve, ecnu MHOoe He YCTaHOBMeHO gorosopoM. B cnyvae, ecnu Ha
KOMMMeKTylolee M3genMe M COCTaBHYIO 4YacTb ToBapa B AOroBOpe YCTAHOBMEH rapaHTUWHBIA CPOK MeHbLUew
NPOAOIPKUTENBHOCTM, YeM rapaHTUMHbI CPOK Ha OCHOBHOE wu3genue, notpebuTenb BnpaBe npeabsABUTb
TpeboBaHWsA, CBA3aHHble C HegocTaTKamy KOMMMEKTYLWero M3genus M COCTaBHOM 4vacTu ToBapa, Npu Mx
0oBHapyXeHUn B TeYeHVe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genune, eCcrnm MHoe He NpeayCcMOTPEHO OTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTtylowee usgenve ycTaHOBMEH rapaHTUMHBIA CPOK Bonbluen NPOAOIMKUTENbHOCTU, YeMm
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebuTens BNpaBe NpeabsaBuTb TpeboBaHMSA B OTHOLLEHUN HEAOCTaTKOB
TOBapa npuv ycrnoBuun, YTO HEAOCTATKN KOMMIEKTYIOLLEro nu3genns obHapyxeHbl B Te4eHWe rapaHTUMHOIO CpoKa Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHUS FapaHTUINHOIO CPOKa Ha OCHOBHOM ToBap.

4. Cpoku, ykasaHHble B HacToslLLen cTaTbe, AOBOAATCA A0 CBeAeHWs noTpebutens B nHgopmaummn o ToBape,
npegocTasnseMon noTpebuTtento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, korga npedyCMOTPEHHbI AOrOBOPOM rapaHTUMMHBIA CPOK COCTaBnseT MeHee ABYX NeT
HegoCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no WCTEYEHWUU rapaHTUMHOTO CpoKa, HO B Mpegenax AByX feT,
noTpebutenb BnpaBe npeabsBUTb npogasuy (M3rotoBuTenio) TpeboBaHus, NpedycMOTpeHHble cTaTben 18
HacToswero 3akoHa, ecnu AoKaxeT, YTO HeJoCTaTKu ToBapa BO3HMKIM OO ero nepegadv norpeburtento nnm no
npuyMHam, BO3HMKLLIMM A0 3TOFO0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMS CyLECTBEHHbIX HEAOCTaTKOB ToBapa noTtpebuten BApaBe npeabsBUTb
N3roToBUTENO (YNOSTHOMOYEHHON OpraHu3auuy UNu ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03MEe30HOM YCTPAHEHUN TakUX HEJOCTaTKOB, €CMW AOKaXeT, YTO OHM BO3HUKMAM A0
nepegayn ToBapa noTpedbuTento unu nNo NPUYNHaM, BOSHUKLWNM A0 3TOro MOMeEHTa. YkasaHHoe TpeboBaHvne MoxeT
ObITb NpeabsABNEeHO, ecnu HedoCcTaTkn ToBapa OOHapyXeHbl MO MCTeYeHun OBYX feT CO AHA nepedayv Tosapa
noTpebutento, B Te4eHNe yCTaHOBEHHOIO Ha TOBAap Cpoka CnyxXObl unu B Te4eHne AecAaTu NeT Co AHA nepeaayu
ToBapa noTpebuTernto B crydae HeyCTaHOBIIEHNsI cpoka crybbl. Ecnu ykazaHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHve ABaALuaTh AHeW COo OHSA ero npeabsaBneHus notpebutenem nnm obHapyXeHHbIN UM HeJoCTaToK ToBapa
ABMSETCA HeyCTpaHNMbIM, NoTpebnTens No ceoemy BbIOOPY BripaBe NpeabsBUTb U3rOTOBUTENIO (YNOMHOMOYEHHON
opraHuMsaumMm UM YNONMHOMOYEHHOMY  WHAMBMAYyanbHOMY  MNpeanpuHMmartento,  MMNopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 ctatbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BPaTUTL TOBap U3roToBUTENIO
(ynOrHOMOYEHHON OpraHn3auum Mnu YnoSTHOMOYEHHOMY MHAMBMAYaNbHOMY MNpPeanpuHMMaTento, MMNopTepy) u
notpeboBaTb Bo3BpaTa yniadeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoOB TOBapa m3rotosutenem (MpoaasLoM, YNONHOMOYEHHOW OopraHu3auuem
WX YNOSTHOMOYEHHBIM MHANBUAYaNbHbLIM NPeAnpUHUMaTeneM, UMNOPTEPOM)
(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HegocTaTkoB ToBapa He onpeferneH B MMCbMEHHOW hopMme cornalleHueM CTOPOH,
STW HepoCTaTKM [OSKHbI ObiTb YCTPaHeHbl M3roToBMTENeM (NpoAaBLOM, YNOSIHOMOYEHHOW opraHu3auuen wunu
YNONMHOMOYEHHBLIM  UHAVBUAYaNbHLIM  MPEANPUHUMATENEM, WMMOPTEPOM) He3aMeanuTenbHo, TO ecTb B
MWHUMarbHBIA CPOK, OO BbEKTUBHO HEOOXOAMMbIV ANS UX YCTPaHEHUs C y4eToM ODObIYHO MPUMEHseMoro cnocoba.
Cpok ycTpaHeHUs1 HeOCTaTKOB TOBapa, onpeaensieMblii B MMCbMEHHON hopMe cornallueHnemM CTOPOH, HE MOXET
npeBbIaTh COPOK MNATb AHEN.

B cnyvae, ecnn BO Bpemsi yCTpaHeHUs HeQOCTaTKOB ToBapa CTaHET OYEBUAHbLIM, YTO OHU He OyayT
yCTpaHeHbl B OMpeaereHHbli cornatleHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4MTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. Npu 3TOM OTCyTCTBME HEOBXOAUMbLIX ANS YCTpaHeHWUsl HeQoCTaTKoB ToBapa
3anacHblx JacTtew (getanei, matepuanos), 060pyaoBaHUs UK NogoGHbIE NPUYKHBI HE SIBMSIOTCSI OCHOBaHUEM Ans
3aKIOYEHUS] COrMnalleHnsi 0 TaKkoM HOBOM CpOKE M He 0cBODOXAalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe CPoka,
onpefeneHHOro cornalleHMeM CTOPOH NepBOHaYanbHo.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

(n. 1 B peq. egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHoweHun TOBapoB AMWTENbHOTO MOMNb30BaHUSA M3rOTOBWUTENb, npogasel, NMBo ynonHOMoYeHHas
opraHusaumsi unu YNOrnHOMOYEHHbIM WHAMBMAYaANbHBIN NpegnpuHuMmatens o64a3aHbl Npu  nNpegbaABeHUN
notpebutenem ykasaHHOro TpeboBaHWS B TpeXOHEBHbLIN Cpok 6e3B03Me3qHO NpeaocTaBuTb MOTPEOMTENto Ha
nepuog pemMoHTa ToBap ANMTENbHOro MNOMb30BaHMs, OBnagalrolWwmMin STUMKU XKEe OCHOBHBIMW NOTPEebUTEenbCKUMU
cBovicTBamu, obecrnevmB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsieTcs:, ycTaHaBnuaeTca [paButensctBoMm Poccuiickon degepaumm.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB ToBapa rapaHTMIHbBIA CPOK Ha HEero npoafieBaeTcd Ha nepvopg, B
TeYeHne KOTOPOro ToBap He MCNonb30Barics. Yka3aHHbI Nepuof ncuncnseTcs co aHsa obpalleHms notpebutens c
TpeboBaHneM 06 ycTpaHeHUM HeLOCTATKOB TOBapa [0 OHS Bbldayu ero no OKOHYaHuu pemoHTa. lNpu Bbigaye
ToBapa wusrotoButene (NpoAaBel, YMOMHOMOYEHHasi OpraHu3auus WM YnosIHOMOYEHHbIN UHAUBMAYANbHbIN
npegnpvHumMaTens, Mnoptep) oba3aH NpeaocTaBUTb B MMCbMEHHON hopme noTpebuTento nHgopmauuio o gate
obpalleHna notpebutena ¢ TpeboBaHueM 006 ycTpaHeHuuM OBHapyXEeHHbIX UM HeZOCTaTKOB ToBapa, O AaTte
nepegayun ToBapa notpebutenem ans ycTpaHeHWs HegoCTaTKoB TOBapa, O AaTe yCTpaHeHus HegoCTaTKoB ToBapa
C MX onucaHvem, 06 MCNomMb30BaHHbLIX 3amnacHbIX YacTax (getansx, maTepuanax) m O gaTte Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNss He4OCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUN HeJOCTaTKOB ToBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro u3genms Unm cocTaBHON
YacT¥ OCHOBHOMO W3AENMWS, Ha KOTOpblEe YCTAHOBIMIEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMMEKTYOLEee nsgenuve
UNN COCTaBHYIO0 YacTb OCHOBHOIO M34eNusi ycTaHaBNMBAETCS rapaHTUNHBIN CPOK TOM Xe NPOAOIDKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMMEKTylLllee W3Oenne WM COCTaBHYK 4acTb OCHOBHOTO W3Jdenusi, eCnv WHOE He
npegycMoTpeHO OOrOBOPOM, M rapaHTUMHBIA CPOK MCYUCHISIETCHA CO AHSA Bblgady noTpebuTento aToro ToBapa no
OKOHYaHUKN peMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero KayecTea

1. B cnyvae obHapyxeHusa notpebrtenem HegoCcTaTKoB TOBapa U npeabsasneHvs TpeboBaHusa O ero 3ameHe
npogaBsel  (M3roToBWTENb, YNONIHOMOYEHHAs  OpraHu3auust WM YNOMHOMOYEHHbIM  MHOUBUAOYAmNbHbIV
npeanpuHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYEeHWe CeMu OHeW CO AOHA NpeabsABneHus
ykasaHHoro TpeboBaHusA notpebutenem, a npuv HeobGXOAMMOCTWM AOMOMHWTENBHON MPOBEPKW KayecTBa Takoro
TOoBapa NpoAaBLOM (M3roToBUTENeM, YNONHOMOYEHHOW opraHm3aunen unm ynonHOMOYEHHbIM WUHAMBMAYaNbHbIM
npeanpuHumarenem, MMNOpPTEPOM) - B TedyeHne ABaauaTu AHen Co AHSA NpeabsaBlieHns ykasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuUTENS, YNONIHOMOYEHHOW OpraHn3aumnm Uim ynonHOMOYEHHOro HAMBMAYaNbHOro
npeanpvHumMaTtens, uMmnoptepa) B MOMEHT npeabsaBneHvs TpeboBaHus OTCyTCTBYeT HeobXxoaumbld ANst 3aMeHbl
TOBap, 3aMeHa AorkHa ObITb MPoBeAeHa B TeYeHne Mecsila Co AHS NpeabsBneHns Takoro TpebosaHmus.

B parioHax KpaviHero CeBepa u npupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBMNETBOPEHMIO MO €ero 3asiBIeHN0 B CPOK, HeobxoauMmbli Ans ovepegHoOW JOCTaBKM
COOTBETCTBYIOLLEro TOBapa B 3TW PaWoHbl, B Cry4yae OTCYTCTBMS Yy npogaBua (M3roToBuTENS, YNONHOMOYEHHOW
opraHuM3aummM WnuM YnosIHOMOYEHHOro WHAMBUAOYaNnbHOro npegnpuHumaTtens, umnoprtepa) Heobxogmmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio notpebuTtens npopasey
(n3roToBUTENb NMOO YNOHOMOYEHHAA OpraHM3auns U yNnorTHOMOYEHHbIN HAMBMAYaNbHbIN NpeanpuHMMaTenb)
B TeYeHVe Tpex AHeW Co OHS npeabsBreHns TpeboBaHns 0 3ameHe ToBapa obs3aH 6e3B03Me34HO NpefoCTaBnTb
noTpebutento BO BpeMeHHOe Mofb30BaHWe Ha nepuos 3aMeHbl TOBap AJMTENIbHOro Monb3oBaHus, obnagatoowmi
3TUMMW X€ OCHOBHbIMW MOTPEBUTENBLCKMMU CBONCTBaMMU, obecrneymB ero 4OCTaBKy 3a CBOM cyeT. OTO NPaBuio He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOPbIX OnpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHagnexalero ka4yecTa JOMMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynoTpebneHun.

MNpw 3ameHe ToBapa rapaHTUMHbBIA CPOK MCUMCIIIETCS 3aHOBO CO AHA Nepedayn ToBapa noTpedutento.

Ctatbsl 22. Cpoku yOoBrNeTBOpeHUsl oTAeNbHbIX TpeboBaHuit noTpebuTtens
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpebuTens 0 copasMepPHOM YMEHBLLLEHUN MOKYMHOW LiEHbI TOBapa, BO3MELLEHNM pacXoaoB Ha
ucrnpaeneHve HegocTaTkoB ToBapa noTpebuteneM wnu TPeTbMM fNMLOM, BO3BpaTe YynnavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX MNOTpebuTenio BcreacTeue
npodaxu ToBapa HeHagnexallero kadectBa NGO NpenocTaBMeHUs HeHaanexaweihn uMHdopmauum o ToBape,
nognexarT yAOBNETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOIW OpraHM3aumeit nmn ynoHOMOYEHHbIM
UHAMBMAOYasnbHbIM - NPeAnpUHUMAaTENeM, MMMOPTEPOM) B TeYeHMe [ecsATM [He CO AHS  NpeabsiBheHus
COOTBETCTBYHOLLErO TpeboBaHmsl.

(B pen. PemgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3roTOBUTENS, YNOMHOMOYEHHOW  OpraHu3auuMm  wunu
YNOSTHOMOYEHHOIO MHAUBMAYAaNbHOro npeanpuHUMaTtens, UMnoprepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHum
notpeburtens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHbiX ctatbamm 20, 21 n 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHWe (3agepXKKy BbINOMHeHWs) TpeboBaHMA noTpebuTens o NpedocTaBneHMN eMy Ha nepuog pemoHTa
(3ameHbl) aHanornyHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHas OpraHu3aums Unu ynonHOMOYEHHbIN
NHAVBMAYanbHbIN NpegnpuHMmMaTtens, UMNopTep), AOMYCTUBLLMIA Takne HapylleHus, ynnadmeaeT notpebutento 3a
KaXKObl AeHb MPOCPOYKN HEYCTOWKY (MeHI0) B pasmepe OAHOro NpoueHTa LeHbl ToBapa.

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LileHa ToBapa onpegensieTcs, UCXoas U3 ero LeHbl, CyLLecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpebGoBaHue
notpebutensa AOMmKHO 6bINo GbITb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHu3auuen
UNM  YNOMHOMOYEHHBbIM  WHAMBUAYANbHLIM  NPeanpuHUMaTtenem, WMMNOpTEPOM), B AeHb [06pOBONbHOMO
yAOBneTBopeHns Takoro TpeboBaHWa unu B [deHb BblHECeHus cygebHoro pelweHus, ecnm TpeboBaHue
A00OpPOBOMbHO YAOBNETBOPEHO He Obino.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHus TpeboBaHui noTpebutens B CPOKW, NpeaycMOTpeHHble ctaTbamn 20 - 22
HacToswero 3akoHa, noTpebuTenb BnpaBe MO CBOeMy BbIOOPY NpeabsABUTb UHble TpebOBaHWUS, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLwero 3akoHa.

CraTtbs 23.1. NocneacTeus HapyLeHWs NpoaaBLOM Cpoka nepegayu npeaBapuTeribHO onna4YeHHOro Toeapa
notpebuTento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop kynnu-npogaxu, npegycMmaTpvsaiowmn 0683aHHOCTb noTpebutens npegBaputenbHO onnaTutb
TOBap, JOIMKEH CoaepXaTb YCroBME O CPOKe nepegayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMA CYMMY NpeaBapuTenbHON onnaTbl B ONpeaeneHHOM AOroBOpOM
Kynnu-npogaxu pasmepe, He ucnonHun oba3aHHOCTb No nepegade ToBapa NoTpebuTento B yCTaHOBMEHHbIA TakuM
AOroBOpOM CPOK, MOTpebuTens No cBoeMy BblOOpy Bnpase noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpedBapuTeribHON onnatbl ToBapa, He NnepeaaHHoro NPoAaBLOM.

Mpn atom notpebuTtenb BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBUE HapyLeHWs YCTaHOBMIEHHOrO [OroBOPOM KyMnu-npogaxu cpoka nepejavn npeaBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapylleHus yCTaHOBNEHHOIO OOrOBOPOM KYyMnM-NPOAaKM CpOKa nepeayn npegsapuTeribHO
OnnayYyeHHOro ToBapa noTpebuTento npoaasel ynnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pasMepe MOSIoBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [AHA, Korga Mo [AOroBOpy Kynnu-npogaxu nepegadya ToBapa
notpebutenio gomkHa Obina ObITb OCyllecTBneHa, A0 AHA nepegayv TosBapa notpebutento wunm Ao OHS
yooBneTBopeHns TpeboBaHusa noTpebuTens o Bo3Bpate eMy NpeABapuUTenbHO YNiavyeHHOW UM CyMMBbI.

Cymma B3bICKaHHOW NoTpebuTtenem HeycTOWKM (NeHW) He MOXeT MpeBbllaTb CyMMy npegBapuTesibHOM
onnaTbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeELLEHNN YObITKOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

noanexaT yaOBMEeTBOPEHUIO NPOAABLOM B TeYeHWe OEeCATW AHeW CO OHA NpeabsABNeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HaCTosWen cTaTtbW, He nognexart
YAOBNETBOPEHMIO, €CNY NPOoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepeayv notpebutento npeaBapuTenbHO
OnnaYyeHHOro ToBapa Npon3oLWLo BCAEeACTBUE HENPEO4ONIMMOW CUMbl UM MO BUHE NOTpebuTens.

Cratbsl 24. PacueTbl C r|0Tpe6|/|TeneM B Cry4vyae np|/|o6peTeH|/|$| MM TOBapa HeHaanexauwlero Ka4yecrtea

1. Mpn 3ameHe ToBapa HeHaarnexallero kavyecTBsa Ha TOBap 3TOM Xe Mapku (3TuX xe mogenu un (unm)
apTuKyrna) nepepacyeT LeHbl ToBapa He NpoM3BoOaNTCS.
(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe TOBapa HeHasexallero ka4ecTBa Ha TakoW e ToBap OPYro Mapku (MOAenu, apTukyna) B
crnyyae, ecnv LeHa ToBapa, noanexaiiero 3aMeHe, HXe LieHbl ToBapa, NpeAoCcTaBrneHHOro B3aMeH, notpeburens
OOMKeH AonnaTuTb pasHuuy B LieHax; B Criydae, ecniv LeHa ToBapa, NoAnexallero saameHe, Bbille LeHbl ToBapa,
npegocTaBneHHOro B3ameH, pasHuua B LieHax Bbinnadnsaetcs notpebutento. LieHa ToBapa, nognexaiiero sameHe,
onpegensieTcs Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHne noTpebutena He yaoBnNeTBOPEHO NPOAaBLOM, LieHa
3aMeHsieMOoro ToBapa M LeHa nepegaBaeMoro B3aMeH ToBapa OonpefenslTcs Ha MOMEHT BblHECEHMS CyOoM
pelueHns o 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsBneHuns notpebutenem TpebGoBaHMA O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LeHbI
TOoBapa B pacyeT NPUHMMaETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem TpeboBaHus 06 yueHke
Wnu, ecnu OHO [0OpOBOSIbHO He YAOBNETBOPEHO, HA MOMEHT BblHECEHWS CYAOM pEeLUeHWs O COopa3MepHOM
YMEHbLUEHWUN NMOKYNHOW LEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. lNpwn BO3BpaTe TOBapa HeHaanexawero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNSA pasHNLb
Mexay LUeHOW ToBapa, YCTaHOBNEHHOW [JOrOBOPOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A00OpOBOMLHOIO yAOBMNETBOPEHNS Takoro TpeboBaHus nnu, ecnu TpeboBaHne 4OGPOBONLHO He YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYAOM PELLEHNUS.

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTBa, NPOAAHHOIO B KpeauT, noTpebutento
BO3BpaLlaeTCcsa ynnadeHHas 3a ToBap AeHeXxHas CyMMa B pasMepe MoralleHHOro KO AHI0 BO3BpaTa yKas3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLLaeTCcs nnarta 3a npegoctaBneHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae BosBpaTa ToBapa HeHagnexallero kavecTtBa, npumobpeTeHHOro noTpebwutenem 3a cuet
notpeburtenbckoro kpegurta (3avma), npopaBel 006s3aH BO3BpaTUTb MNOTPEOUTENO yNnavyeHHyk 3a ToBap
OEHEXHYI0 CYyMMy, a Takke BO3MECTUTb YnnayeHHble noTpebuTenem npoueHTbl M MHble NnaTexu no AoroBopy
noTpebnTenbckoro kpegnTta (3anma).

(n. 6 BBeaeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratb4 25. [NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MNoTpebutens BNpaBe 06MeHATb HENPOAOBONLCTBEHHbIV TOBAP HaAnexallero Ka4ecTsa Ha aHarnornyHbIn
TOBap Yy MpoAaBua, y KOTOporo 3ToT ToBap Obin npuobpeTeH, ecnn ykas3aHHbI ToBap He nogowlen no copme,
rabapuTam, hacoHy, pacuBeTke, pasMmepy Ui KOMNAeKkTauum.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nmeeT NpaBo Ha oOMeH HenpoOOBONBCTBEHHOMO TOBapa HaAnexallero Ka4ectsa B TeYeHue
yeTblpHagLaTy AHEN, He cunTas OHS ero NoKymnku.

O6mMeH HenpoAoBONbCTBEHHOINO TOBapa HaAfexallero Kkayectsa MpOBOAUTCS, €CNU yKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbln BUA, NOTpebuTensckue CBOMCTBA, NNOMObLI, habpuyHblie apnbiku,
a TaKKe UMeeTCs TOBApHbIM YEK UNKN KacCoBbiM 4ek Nnbo MHOW noaTBepXdaloLni onnaTty ykasaHHOro TtoBapa
AokyMmeHT. OTCyTCTBME Y noTpebuTens TOBapHOro YeKka UMM KaccoBOro 4yeka nmbo MHOro noareBepXaaroLero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbiNaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeveHb TOBapoOB, He noanexawmx OOMeHy MO OCHOBaHWSM, YyKas3aHHbIM B HacToslwew cTaTbe,

yTBepxaaetcs lNpasutensctBom Poccuiickon ®epepaunn.

CrpaHuua 16 ns 28


consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BF886A89FA3668B33E48FDF6D115DDA090B38C04Ay8e8H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C045y8eCH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C045y8eDH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C045y8e3H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C14Dy8eCH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C14Dy8eDH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F418DFD82A0C2A96ED23FE688D032065A93050A38C04C8By0e6H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA86A89FA3668B33E48FDF6D115DDA090B38C14Cy8e9H
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F89468BFA87A89FA3668B33E48FDF6D115DDA090B38C14Ey8eAH
consultantplus://offline/ref=E9EC2648B2A003509C128AC134D0671F8F478FF985A2C2A96ED23FE688D032065A93050A38C04F88y0e4H

3akoH P® ot 07.02.1992 N 2300-1
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"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

2. B cnyyae, ecnv aHanoruMyHbll ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalieHus notpebutens K
npogasuy, noTpebuTens BnpaBe OTKa3aTbCA OT UCMOMHEHNs AOroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHve notpebutens o Bo3BpaTe ynradYeHHoOW 3a
yKasaHHbI TOBap [OEHEeXHOW CyMMbl MOAMEXUT YOOBMNETBOPEHUIO B TeyeHue Tpex AHerW COo [OHA Bo3Bparta
yKasaHHoro Toeapa.

Mo cornaweHunio notpebuTtens ¢ npogasLoM obMeH ToBapa MOXeT ObiTb NPeayCMOTPEH MpU MOCTYNNEeHUN
aHanorv4Horo tosapa B npogaxy. lNpogasey 06593aH He3aMeanNUTENbHO COOBLWUTL NOTPeObUTENto 0 NOCTyNNeHUN
aHarnorm4yHoro Tosapa B NPOAaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTtaHUMOHHbIM cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KyNNN-NpoAaxm MoxeT ObiTb 3aKMoyYeH Ha OCHOBaHWUM O3HaKoMNeHus notpebutens c
npeanoXxeHHbIM NPOAABLIOM ONUcaHMeM ToBapa NocpedcTBOM KaTaroros, NPOCnekToB, Oyknetos, (hOTOCHUMKOB,
CpPeAcTB CBA3W (TEneBM3NOHHOW, MOYTOBOW, PaAAMOCBA3N M APYrUX) UMW UHBIMWA WUCKMNIOYALWMMN BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HaKOMIeHuss notpebuTens ¢ ToBapom nnbo obpas3uom ToBapa NpW 3aKMOYEHUU Takoro
Joroeopa (ancTaHUMOHHbIN cnocob npogaku ToBapa) crnocobamu.

(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpogaBuUOM OO0 3aKOYeHUs OOoroBopa AormkHa OblTe nNpegocTaBneHa noTpebutento nHgopmaumsa ob
OCHOBHbIX MOTPeOGUTENBCKMX CBOWCTBaxX ToOBapa, 00 agpece (MecTe HaxoxaeHus) npopaBua, O MecTe
N3roToBneHnst ToBapa, O NOMHOM (PUPMEHHOM HaUMeHOBaHMM (HaMMEeHOBaHWW) NpoAasua (M3roToBUTENS), O LieHe
n 06 ycnosusix npuobpeTeHns ToBapa, O ero 4OCTaBke, CpoKe CrnyXbbl, CpOKe rOAHOCTU N rapaHTUMHOM CPOKe, O
nopsigke onnaTbl TOBapa, a Takke O CpoKe, B TEHEHUE KOTOPOro AeNCTBYET NPEeANOKEeHNE O 3aKNioYeHn 4Orosopa.

3. lMoTtpebutenio B MOMEHT [OCTaBkM ToBapa AOfmkHa ObiTb B NUCbMEHHOW hopme npepocTaBneHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPeHHasi NyHKTom 4
HacTosILLen cTaTbu MHpopmaLmsa 0 NOPSAKE M CpOKax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe oTkasaTbCsA OT ToBapa B Ntoboe Bpems A0 ero nepefayu, a nocne nepegayn toeapa
- B TE4eHVe cemu gHen.

B cnyuae, ecnu uHdopmMauma o nopsake M Cpokax BO3BpaTa ToBapa Hadnexallero kayecrtBa He Obina
npegocTaBneHa B MMCbMeHHON hopme B MOMEHT A4OCTaBKu ToBapa, NoTpebuTens BnpaBe OTkasaTbCs OT ToBapa B
TeyeHne Tpex MecsLeB C MOMeHTa nepefaym ToBapa.

BosBpaT TOBapa Hagnexawlero kayectBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl €ro TOBapHbiM BuUA,
noTpebuTenbckme CBONCTBA, a Takke AOKYMEHT, MOATBEPKAAIOWMN DaKT 1 YCNOBUS MOKYMKM yKa3aHHOro ToBapa.
OtcytctBrE y noTpebuTtens OOKyMeHTa, NMOATBepXAarolero gakt 1 ycnoBus MOKYMku ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCa Ha Apyrue gokasatenscTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He  BNpaBe oOTKasaTbCA OT TOBapa  Haanexalwlero  KayecTBa, WMeloWero
WHAMBUOYaNbHO-ONPeAeneHHble CBOWCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb MCMNOMNb30BaH MCKNIOYMTENbHO
npuobpeTaoLwmum ero notpebutenem.

Mpn oTkase noTpebuTens OT ToBapa NpoAaBeL, OOMKEH BO3BPaTUTb €My AEHEXHY CyMMY, YMravyeHHYyo
noTpebutenem no AOroBOpy, 3a UCKIOYEHNEM pacxodoB npodasua Ha A4OCTaBKy OT NOTpebutens Bo3BpaLLEeHHOro
ToBapa, He nosgHee YeM 4epe3 [JecATb AHEW CO [OHA NpeabsBrneHns noTpebutenem CoOTBETCTBYOLLErO
TpeboBaHus.

5. MNocneacTteusa Npoaaku ToBapa HeHaasexallero kayecTsa AMCTaHLMOHHBIM CNOCOBOM Mpoaaxu ToBapa
YCTaHOBMEHbI MNONOXEHNAMN, NPeayCMOTPEHHbIMK cTaTbammn 18 - 24 HacToswero 3akoHa.

CraTbsa 26.2. NMpaBmna npoaaxun oTAenbHbIX BUAOB TOBApOB
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YycTaHaBnuBatoTcst [lpaBuTenbcTBOM Poccuickom
depepauuu.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONIHEHUA
PABOT (OKA3AHWUN YCIYT)

CraTbsa 27. Cpoku BbINONHEHWS paboT (oKa3aHus ycnyr)

1. NcnonHuutenb o00si3aH OCYLLECTBUTb BbINOMIHEHNE PabOTbl (OKasaHWe YCryrm) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbINOMHEHUS OTAENbHLIX BUAOB paboT (OKaszaHWs OTAEeNbHbIX BMOOB YCMNYr) WAM OOrOBOPOM O
BbINONMHEHNN paboT (okasaHum ycnyr). B poroBope o0 BbIMONHEHUM paboT (OKasaHUM YCryr) MoXxeT
npegycMaTtpuBaTbCsl CPOK BbINMOMHEHUSA paboTbl (OKa3aHMs YCryru), ecnv ykasaHHbIMW MpaBuilaMu OH He
NpeaycMoTpeH, a Takke CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBunamu.

2. CpoKk BbINOMHEHUs1 paboTbl (OkasaHWsA yCryrn) MOXeT onpeaensatbcs gaton (NepuoaoM), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbINONMHEHUE paboTbl (OkasaHue ycnyrn) wunm (M) gaton (NepuMogoM), K KOTOpPOM
NCMONHWTENb A0IMKEH NPUCTYNUTDL K BbINOMHEHUIO paboThbl (OKasaHuio ycnyrm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHwWe yCnyrn) OcCyLecTBAsSeTCH MNo 4acTaMm (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxmMBaHne) B TeHEHME CpPOKa AENCTBUSI OTOBOPa O BbIMOMHEHWUM paboT
(okasaHum ycnyr), QOMKHbI NpegycMaTpmBaTbCsl COOTBETCTBYIOLLME CPOKM (Nepuofbl) BbIMOMTHEHUA Taknx paboT
(okasaHus ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOpe MOryT ObiTb NMPegyCMOTPEHbl Takke CPOKU 3aBepLUEHUSs] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocnencTens HapyLLUEeHUsI UCMOSTHUTENIEM CPOKOB BbIMOMTHEHNUS paboT (OKasaHus ycrnyr)

1. Ecnv vcnonHuTenb HapyLwun CPOKW BbIMONHEHUS paboTbl (OKasaHus ycryru) - Cpoku Hayana v (vnwv)
OKOHYaHUSA BbINOMHEHUS paboTbl (OKasaHWs ycryrn) u (Mnu) NPOMEXYTOYHblIE CPOKM BbIMOMHEHWUS paboThbl
(okasaHus ycnyrn) unu BO BpeMs BbINOMHEHUS paboTbl (OKasaHus ycryru) ctano o4eBuaHbIM, YTO OHa He bygeT
BbINOMHEHA B CPOK, NoTpebutens No cBoemy BbIGOPY BNpaBse:

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOSTHWUTESIO HOBbIN CPOK;

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbUM nvuam 3a pasyMHYI0 LeHY UNW BbINOMHUTL ee
CBOMMM curamu 1 notTpebosaTb OT UCMONHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (OKkasaHue ycnyru);

oTKasaTbCs OT MCMOSIHEHMS AOroBopa O BbINOMHEHUN paboThl (OKasaHum ycnyrm).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHbBIX €My B CBHA3M C
HapyLleHMeM CPOKOB BbINOMHEHWUs paboTbl (OKasaHus ycnyru). YObITkKM BO3MELLAOTCA B CPOKM, YCTAHOBMNEHHbIE
ANs yOOBNEeTBOPEHUs COOTBETCTBYOLWMX TpeboBaHmi noTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OKaszaHus yCryrn) ykasbiBalOTCA B
[0roBope O BbINOMHeHUN paboTbl (OKasaHuu ycnyrm).

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbIX CPOKOB NoTpebuTenb BnpaBe MpeabsBWUTb MCMOMHUTENO MHble TpeboBaHus,
YCTaHOBIEHHbIE NYHKTOM 1 HacTosiLLen cTaTbu.

3. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyrv), BoO3Bpaliaemasi notpebuTentio npu oTkase oT
MCMOSHEHNA A0roBopa O BbINOMHEHMN paboTbl (OKa3aHWM yCnyru), a Takke yyuTblBaemas npyv yMEeHbLUIEHUN LEeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTtcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosiero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMOSMHEHNs 4OroBopa O BbINOMHEHUM paboTbl (OKka3aHUM yCryrn) NCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOMHeHWs paboTtbl (oka3aHusa ycnyru), a
Takke nNnaTbl 3a BbIMOMHEHHYO paboTy (OKkas3aHHYIO yCryry), 3a UCKNIOYEHNEM criydas, ecnv notpedbuTenb NpuHSAN
BbINOSTHEHHYI0 paboTy (OKa3aHHY yCnyry).

(B pen. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aul ncknoyeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

5. B cnyyae HapyLleHWs YCTaHOBIEHHbBIX CPOKOB BbIMOSIHEHMSA paboTbl (OKa3aHWst yCnyrn) UM HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLEen CTaTbl HOBbIX CPOKOB UCMONMHUTENb yNradynsaeT notpedbutento
3a Kaxabli AeHb (4ac, ecnv CpoK OnpederneH B 4acax) MPOCPOYKM HEYCTOWKY (MeH0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHus YCrnyru), a ecnv LeHa BbINofnHeHMs paboTbl (OKa3aHMs yCcnyru) OroBopom o
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBOpoM O BbIMNOMHEHWUM paboT
(okazaHum ycnyr) mexgy noTpedbuTenem uM MCNonHWTENnemM MOXeT ObiTb yCTaHOBNEH Ooree BbLICOKMI pasmep
HEeyCTOWMKN (NeHn).

(B pen. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CpOKOB Hayana BbIMOMHEHUS paboTbl (oka3aHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaXabli AeHb (Yac, ecrnvm CpoK OnpedernieH B Yacax) NPOCPOYKM BNOTb A0 Havana BbINOHEHUS
paboTbl (Oka3aHusa ycrnyru), ee aTana unu npeabsereHns notpedutenem TpeboBaHnn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLLEeNn cTaTbMu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHst) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINONHEHWA paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecnm CpoK ofnpegeneH B 4Yacax) MPOCPOYKM BMMNOTb A0 OKOHYaHWUS
BbIMONMHEHNss paboTbl (OkasaHus ycnyrv), ee 9dTana wnu npeabsABneHns notpebutenem TpeboBaHUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosALwen cTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycToWku (NeHuM) He MOXEeT MNpeBbllaTb LEHYy OTAEeNbHOro Buaa
BbINOMHEHNs1 paboThbl (OkasaHusA ycryrm) unu obLuylo LieHy 3akas3a, ecnv LeHa BbIMONIHEHMS OTAENbHOro Buaa
paboTbl (Oka3aHns ycryrn) He onpeaerieHa A0roBOPOM O BbINOMTHEHUM pabOoThl (OKa3aHWUM yCryru).

Pasmep HeycToWkKM (NeHn) onpeaenseTcs, UCXoas U3 LieHbl BbINOMHEHNsT paboThbl (OKa3aHus ycryru), a ecnm
yKka3aHHas LeHa He onpefeneHa, ucxogsa mn3 oblien ueHbl 3akasa, CyLlecTBOBaBLUEN B TOM MeCTE, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bINO0 ObiITb YAOBNETBOPEHO WCMOMHUTENEeM B AeHb A0BpPOBOMLHOroO
yAOBNETBOPEHMS Takoro TpeboBaHns unn B AeHb BblHECEHMS cyaebHoro pelleHus, ecnm TpeboBaHue noTpebutens
A00OpPOBOMbHO YAOBNETBOPEHO He Obino.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbn, He nognexart
YAOBNETBOPEHMNIO, ECNWN UCMONHUTENb AOKaXKeT, YTO HapyLUeHWe CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru)
Npou3oLwLNo BCNeACTBME HENPEOAONMMON CUMbl UMK NO BMHE noTpebutens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHNN HeJOCTATKOB BbINONTHEHHOW paboTbl (OKa3aHHOM YCnyri)

1. MNoTpebutenb nNpu oGHapyXeHUn HeJOCTaTKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycryru) BrnpasBe Mo
cBoeMy Bblbopy notpeboBaThb:

6€e3B03Me3AHOr0 YCTPaHEeHMs HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKasaHHOW yCcnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LEHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyrn);

6e3B03ME34HOr0 M3roTOBMEHUS [OPYrod BelM W3 OAHOPOAHOIO MaTepuana Takoro e KadectBa wunu
MOBTOPHOrO BbINOMHEHNST paboTbl. [lpy 3TOM noTpebuTtenb 06s3aH BO3BpaTUTbL paHee nepefaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLLEHNSA MOHECEHHbIX MM PacxofoB MO YCTPaHEHWU0 HeAOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMMW CUramMm Unm TpeTbuMmn Nuamu.

YpoosneTtBopeHue TpeboBaHun notpedbutens o 6€3B03Me34HOM YCTPaHEHUN HEQOCTaTKOB, 00 M3rOTOBNEHUN
OPYrov Bewy Mnu O NOBTOPHOM BbIMONHEHUW paboTbl (OKasaHuM ycnyrv) He ocBoboXgaeT UCMONHWTENs oT
OTBETCTBEHHOCTU B (hOpMe HEeYCTOMKM 3a HapyLLeHWe CpoKa OKOHYaHUS BbINONHEHUS paboTbl (OKa3aHus ycnyru).
(B pea. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT WMCMOMHEHWS AOroBopa O BbIMOfIHEHWM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOSHOrO BO3MELLEeHWNs YObITKOB, €Cnu B YCTAHOBMEHHbIA yKa3aHHbIM JOroBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He yCTpaHeHbl ucnonHutenem. Notpeburtens Takke BNpaBe OTKa3aTbCcH
OT WUCMOMHEHWs JOroBopa O BbIMNOMHEHMU paboTbl (OKa3aHuM yCryru), ecnn M OobHapyXeHbl CyLeCTBEHHblIe
HegocCTaTKM BbIMONHEHHOW paboTbl (OKa3aHHOW YCMyrv) WU WHblE CYLWEeCTBEHHble OTCTYMMEHUs OT YCMOBWUW
gorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBS3M C
HegoCTaTKaMK BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkKM BO3MELLATCA B CPOKWU, YCTaHOBMEHHbIE ONSA
YOOBMNETBOPEHNS COOTBETCTBYHOLWMX TpeboBaHui notpebutens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyrv), BoO3Bpaliaemasi notpebutentio npu oTkase oT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

MCMOSIHEHNA A0roBopa O BbINOMHEHMN paboTbl (OKa3aHWM yCcnyru), a Takke yyuTblBaemas npyv yMeHbLUIEHUN LEeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTtcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMu BbINOMHEHHON paboTbl (OkaszaHHOW YCnyru), MoryT ObITb
npeabsBneHbl NpU MNPUHATUM BbINONHEHHON paboTbl (OKa3aHHOW YCnyrn) MnM B Xo4e BbIMOMHEHWs paboTbl
(okasaHnsa ycnyrn) nubo, ecnv HEeBO3MOXHO OOHapyXWTb HeAOCTaTKM MpW MPUHATUM BbINOMHEHHOW paboThbl
(okasaHHOW ycrnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMUM MYHKTOM.

MoTpebutenb BnpaBe npeabsABnsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKamMW BbIMOSIHEHHOW PpaboThbl
(okasaHHOWM ycnyru), ecnu OHM OBHapyXeHbl B Te4eHWe rapaHTUMHOrO CpoKa, a Mpu ero OTCYTCTBUMU B PasyMHbIN
CPOK, B npegenax ABYX NeT CO AHSA MPUHATUSA BbIMNOSIHEHHOW paboTbl (OKA3aHHOW YCryrn) unu nATM neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYH HE YCTAHOBIEH rapaHTUMHBIA CPOK,
ecnv notpebutenb OOKaXKeT, YTO OHW BO3HWKIM OO €€ MPUHATUA MM WX MO MpuUYMHaM, BO3HWKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YyCTAHOBMNEH rapaHTUWHLIA CPOK, UCMOMHMTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnu He JOKaXeT, YTO OHWM BO3HWKNM Nocfie NpUHATUS paboTbl (ycrnyru) notpebutenem BcneacTeue
HapyLleHWs UM NpaBui NCNOMb30BaHNs pedynbTarta paboTbl (ycnyru), AeNCTBUA TPETbUX 1L, UM HENPeodoNMMOW
CuUIbl.

(n. 4 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasx, korga npeaycMOTPEHHbI AOrOBOPOM rapaHTUWHBIA CPOK COCTaBnseT MeHee ABYX neT (NaTu
neT Ha HeABWKUMMOE MMYLLEeCTBO) MU HepgocTaTku paboTtbl (ycnyrn) obHapyxeHbl notpebuteneMm no mcreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax AByX NeT (NSTu NeT Ha HeABWKUMOe MMYLLEecTBO), noTpebutens Brnpase
npeaobsaBUTb TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 HacCTOSLWEeNn CTaTby, €CNN JOKaXKeT, YTO TakMe HedoCTaTku
BO3HVKIN O MPUHATUS UM pesynbTaTa paboTbl (ycnyru) unm no npudvHam, BO3HUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbIIBNEHUs CyLEeCTBEHHbIX HedoCTaTkoB paboTbl (ycryrn) notpebutens BnpaBe NpegbsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, €CNN AOKaXET, YTO HeAOCTaTKM BO3HUKMN
[0 NPUHATUS UM pesynbTata paboTbl (ycnyrv) im no NpMyMHaM, BOSHWUKLLMM [0 3TOro MOMeHTa. 3To TpeboBaHmne
MOXeT OblTb NpeabsABeHO, eCNn Takme HeJoCTaTkM obHapyXeHbl NO NCTEeYEHUN ABYX NeT (NATU NeT B OTHOLIEHUN
HeABWKUMOro MMYLLLECTBA) CO OHA MPUHATMA pesynbTata paboTbl (ycryrn), HO B npedenax yCTaHOBNEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl unmM B TeYeHue AecATV NeT CO AHA MpUHATMSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cryx0bl He ycTaHoBneH. Ecnn gaHHoe TpeGoBaHue He yOooOBRETBOPEHO B
TeyeHve ABaguaTV OHEN CO OHA ero npeabsBneHus notpebutenem unu obHapyXeHHbI HeQOCTaTOK SABMSEeTCS
HeyCcTpaHumbIM, NOTpebuTens No cBoemy Bblibopy Bnpase TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl 33 BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWU0 HEeAOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW
yCnyrn) CBOMMMU CUramMm Unm TpeTbumMun nnuuamu;

OTKa3a OT UCMNOMHEeHUs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM ycnyru) n BO3meLLeHns yobITKOB.

(B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHWst HeQOCTaTKOB BbIMOMHEHHOW paboThl (Oka3aHHOW yCryr)

HepoctaTkn paboTbl (ycnyrn) AomkHbl OblTb YCTPaHEHb! UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYeHHbIN
notpeduTenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay nckntodeH. - egepanbHbli 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenem cpok ycTpaHeHUs1 HeAOCTaTKOB TOBapa yKka3blBaeTCsi B JOrOBOPE UMM B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nMbo B 3asBNEHUN, HanpaBfieHHOM NoTpebuTenem NCMONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue NpeayCMOTPEHHbIX HacTosIen CcTaTbell CPOKOB YCTpaHEHUsI HedoCTaTKOB BbIMOMHEHHOW
paboTbl (OKa3aHHOW YCrnyrM) UCMOMHUTENb YniavvMBaeT NOTPebUTENo 3a KaxAblh OeHb MPOCPOYKU HEYCTOMKY
(neHto), pasmep M NOPSIAOK WCYUCIIEHWSI KOTOPOW OMNpefensitoTcsi B COOTBETCTBUMM C NyHKTOM 5 cratbm 28
HacTosiLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

B cny4ae HapyleHuns ykasaHHbIX CPOKOB NOTpebuTens Bnpase NpeabsaBUTb UCMIONHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 n 4 ctaTtbmn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus oTAenbHbIX TpeboBaHmin notpebutens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUN LEHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHMIO HELOCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) CBOMMU curnamu
UnNu TPeTbMMM NLaMK, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYUHEHHBIX B CBA3WN C OTKA30M OT UCMOSTHEHWS JOroBOpa, NPegyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u
nyHktamm 1 n 4 ctatbn 29 HacTodwero 3akoHa, noanexaT yOOBMNeTBOPEHUD B AECSATUAHEBHbIA CPOK CO OHS
npeabsiBNEHNS COOTBETCTBYIOLLENO TpeboBaHUS.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3B03MEe34HOM M3rOTOBMEHMU OPYron Bewn M3 OAHOPOAHOro matepuana
TaKOro e Ka4yecTBa M 0 MOBTOPHOM BbINONHEHUM PaboThl (Oka3aHWW yCnyru) Noanexar yaoBNeTBOPEHMIO B CPOK,
YCTaHOBIEHHBIA ANs CPOYHOrO BbINONHEHUS paboTbl (OKasaHus ycryru), a B criydae, ecnm 3TOT CPOK He
YyCTaHOBMEH, B CPOK, MPeayCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHMM PaboThl (OKa3aHMM yCcnyrn), KOTOpbIA Bbin
HeHagnexatile UCMOSHEH.

3. 3a HapyLieHne NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens NCNONMHUTENb yNradynBaeT NOTPeOUTENO 3a KaXabl OEHb NMPOCPOYKN HEYCTOWNKY (NEHH), pasmep u
NopsiAoK UCYMCIIEHNSA KOTOPOW onpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbmn 28 HacTosiwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilen craTbu, notpebutens BrpasBe
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUSA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacToslwero 3akoHa.

Cratba 32. [NpaBo noTpebuTens Ha 0Tkas OT UCMOSNTHEHNS JOroBOpa O BbINOMHEHUN paboT (oka3aHuu ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe oTka3aTbCA OT UCMOMHEHNS JOroBOpa O BbINOMHeHUW paboT (okazaHum ycnyr) B noboe
BPEMS NPW YCNOBUM ONMatbl UCMOMHUTENMO (haKTUYECKN MOHECEHHbIX UM PAacXOAoB, CBA3AHHbIX C UCMOSTHEHUEM
0643aTenbCTB MO AaHHOMY AOrOBOPY.

Cratbsa 33. CmeTa Ha BbINoONHeHne paboTbl (OKkazaHue ycnyri)

1. Ha BbInonHeHne paboTbl (OKa3aHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM pPaboThl
(okazaHum ycnyrn), MOXeT OblTb COCTaBrneHa TBepaas unu npubnmamTensHasi cmeTa.

CocTtaBneHune Takow cMeTbl N0 TpeboBaHMIo NOTpebuTensa nnm ncnonHUTensa obasartensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENNYEHUS TBEPAON CMEThI, @ NOTPEBUTENb - €€ yMEHbLUEHNUS, B TOM
yucne B Cryyae, KOrga B MOMEHT 3akiioYeHWs J0orosopa WMCKMYanacb BO3MOXHOCTb NPeAyCMOTPETb MOMHbIN
06beM nognexaimx BolNOMHEHNO paboT (Oka3aHMIo ycryr) unv HeobxoammblX Anst 3TOr0 PacXOAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHWs TBEpAOW CMeTbl MpU CyLeCTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepuanoB u obOpyaoBaHWs, MPedoCTaBNAEMbIX WCMOMHUTENEM, a TaKKe OKasblBaEMbIX €My
TPETBUMWU NULLAMW  YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3aknodeHun porosopa. [lpy oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNOMNHUTENb BNpaBe pacTOpPrHyTb 4OroBOp B cyAeOHOM nopsake.

(n. 2 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkNa Heob6xoaMMOCTb BbINOMHEHWST OMOMHUTENbHbBIX paboT (Oka3aHUsA AONOMHUTENBbHbBIX YCITyr)
N NO 3TOW NPUYMHE CYLLLECTBEHHOTO MPEBbILLIEHUSA NPUONM3NTENBHON CMETbI, UCMOMNHUTENb 00513aH CBOEBPEMEHHO
npeaynpeante 06 aTom notpedbutensa. Ecnu notpebutens He gan cornacue Ha npesbilleHne NpubNmn3nTENnbHON
CMeTbl, OH BMpaBe OTkasaTbCHA OT MCMONHeHMs gorosopa. B aTom cnyyae ucnonHuTenb MoxeT TpeboBatb OT
notpebutens ynnatbl LEeHbl 3a BbINOMHEHHYO paboTy (Oka3aHHYHo ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn NoTpebutend O HeOoBXOAMMOCTU MpPEBbILEHNS
NpnbnunanTenbHON cMeTbl, 0683aH NCNOMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaty paboTsel (ycnyrun) B npegenax
NpMGN3NTENBHON CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbsl 34. BbinonHeHne paboTbl U3 MaTepuana UCNoHUTenNs
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

1. WcnonHnTtensb 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMONHEHWUM paboTbl, U3 CBOEro
mMatepuana u CBoUMn CpeacTBaMu, eCrnv MHOE He NPegyCcMOTPEHO JOroBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npegocTaBMBLUMA MaTepuan Ans BbINONHEHWs paboTbl, OTBEYaeT 3a ero HeHagnexailiee
Ka4yecTBO Mo npasunamMm o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAexallero kayecTaa.

(B pea. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wcnonHUTENs onnayvBaeTca noTpebutenem npu 3aknioYeHUM YKa3aHHOro [orosopa
MONHOCTBIO MNW B pa3mepe, ykasaHHOM B JOroBope O BbINOMHEHUN paboTbl C yCNOBMEM OKOHYaTENbHOro pacyeTa
npu Nony4yeHun NnoTpedbutenem BbINOIHEHHOW UCNOMHUTENeM paboTbl, €Crv MHOW NOPSAOK PpacyeToB 3a MaTepuan
NCMONHWUTENS He NPeayCMOTPEH COornallueHnem CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX AOTOBOPOM O BbINOMHEHUM paboTbl, MaTepuman MoXeT BbiTb NpegocTaBreH
ncnonHutTenem notpebutento B kpeauT. Nocnegyollee M3MEHeHNe LeHbl NPeaoCTaBNeHHOro B KpeanT matepuana
ncnonHuTens He BrieveT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepwan ucnonHuTens n Heobxoanmble AN BbINONHEHUS paboTbl TEXHUYECKMEe CPeacTBa, MHCTPYMEHTHI

M Npoyee JOCTaBMSATCA K MECTY BbINONHEHUS paboT ncnomnHuTenem.

KoHcynbTaHTlntoc: npumedaHue.
O npumeHeHun nonoxeHun ctaTbl 35 K OTHOLWEHMAM MO AOroBOpY, CBA3aHHOMY C OKasaHWeM ycryr no
XUMUYECKOM YNCTKE n3genui, cm. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHne paboTbl N3 maTtepuana (c Bellbto) noTpebutens

1. Ecnu paboTa BbIMNOMHAETCA MOMHOCTBIO UMW YacTUYHO M3 MmaTepuana (C Bellblo) noTpebutens,
MCMNonHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLun) u npaBuIibHOE ero NCNosb30BaHue.

WcnonHutens o0basaH:

npeaynpeantb notpebutens o HeNpuMrogHoOCTU UNM HegoBbpokadeCTBEHHOCTN NepefaHHoro notpeburenem
MaTepuana (BeLun);

npeactaBvTb OT4ET 06 n3pacxogoBaHUM Matepuana u BO3BpaTUTb €ro OCTaTOoK.

B cnyyae nonHoOm vnn YacTMyHOM yTpaThl (NoBpexaeHus) MaTepuana (BeLm), NPUHATOro ot noTpebutens,
nucnonHutene obsidaH B TPeXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanioMm (BELLblO) aHarnorm4yHoro
KadecTBa M No enaHuto NoTpeduTenst M3roToBUTbL U3genune U3 ogHOPOAHOro MaTepuana (BeLwm) B pasyMHbIA CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belju) aHanorM4yHoro kKadyectBsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeEHy YyTpayeHHoro (MOBpEXOAEHHOro) MaTepuana (Bewu), a Tawkke pacxodbl, MOHECEHHbIe
notpeduTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) maTtepuana (Belwm) onpegensieTcs, ucxoas M3 LeHbl MaTepuana
(BeLum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutens AomKHO 6bIno BbiTb yOOBNETBOPEHO
ncrnonHuTenem B AeHb A0OBPOBOMLHOIO yOOBNETBOPEHUS Takoro TpeboBaHus nnu B AeHb BblHECEHUS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6poBONbLHO YAOBNETBOPEHO He Bbino.

Llena matepuana (sewum), nepegaBaemoro UCMNOMHUTENIO, onpeaenseTcs B 4OrOBOpe O BbINOMHEHUN paboTbl
Unn B UHOM JOKyMeHTe (KBUTaHUMW, 3aKase), NOATBEPXKAAIoLWEM ero 3aknioveHme.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuutenb oceBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
matepuana (BeLm), MPUHATOro UM OT NoTpebutens, ecnu notTpebutens NpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (BeliM), KOTOpble MOryT noBredb 3a coboW €ero MOMHYK WK YacTU4HYH yTparty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwn) He Mornu ObiTb OOHapyXXeHbl Mpu
Haanexallen npueMke UCMOSTHUTENEM 3TOro Matepuana (Bewm).

(B pea. PemepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s3aHHOCTb MCMONHUTENS MHAOPMUpPOBaTL NOTpebuTens o6 obcToaTenbCTBax, KOTOpble MOTYT
MOBMUATL Ha KAYeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW yCryrn) unm noenedb 3a coOOM HEBO3MOXHOCTb ee
3aBepLUEHUSA B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

WcnonHutenb 06s13aH CBOEBpPEMEHHO WMHGOPMUPOBATE MOTPEOMTENS O TOM, YTO COGNIOAEHWE YyKasaHWun
notpedburensa u mHble 06GCTOATENLCTBA, 3aBUCALLME OT MNOTPEOUTENs, MOryT CHM3UTb KaAyeCTBO BbIMOSIHAEMOW
paboTbl (Oka3biBaEMOW YCIyr) unm noereys 3a coO0M HEBO3MOXHOCTb €€ 3aBEpPLUEHNSI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WMH(OPMUPOBAHWE WUCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUroAHbLIN UNKN HeaoOpoKaYeCTBEHHBIN MaTtepuarl, He W3MEHUT YKasaHui o
cnocobe BbINONHEeHUS paboThl (OKkaszaHUs ycnyrn) nubo He YCTPaHUT UHBIX 06CTOSTENBCTB, KOTOPbIE MOTYT CHU3WTb
KayecTBO BbIMNOMHAEMON paboTbl (OKa3biBAEMOW YCMyrun), UCMOMHWTENb BNpaBe OTKas3aTbCs OT MCMOMHEHUS
O0roBopa O BbIMNOSIHEHWUM PaboThl (OKa3aHMK ycryr) n notpeboBaTbh NOMHOIO BO3MELLEHUS] YObITKOB.

(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok n popmbl onnaTthl BeINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens ob6sA3aH onnaTUTb OKa3aHHble €My YCnyrm B MOPSiAKE W B CPOKM, KOTOPbl€ YCTaHOBIIEHbI
AOroBOPOM C UCMNOSHUTENEM.

(vyacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH onnaTUTb BbIMOSIHEHHYIO UCNOMHUTENEM B NOMIHOM 06beme paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpebutens pabota MoxeT ObITb ONnayYeHa UM Npu 3akniyeHnn 4oroBopa B NOSTHOM
pa3mepe unu nyTem BblAavn aBaHca.

(B pen. PemepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCryr (BbINOMHEHHbIX paboT) MPoM3BOAUTCS NOCPEACTBOM HafNMYHbIX UK 6e3HannM4YHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HanmuyHoW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
nNpou3BoaUTCA B COOTBETCTBUM C yKadaHMeMm npogaBua (MCMONHWUTENs) NyTemM BHECEHMS HanWYHbIX OEHEXHbIX
cpeaocts  mpogasuy  (MCnonHWTENo), nmMbo B KpeauTHyl  opraHusauuo, nnbo nnaTexHoMy areHTy,
OCYLLECTBMAIOLWEMY AeATENbHOCTb MO NpUeMy nnaTtexen puandecknx nuu, 6o 6aHKOBCKOMY NNaTexXHOMY areHTy
(cybareHTy), ocyllecTBnsoLEeMy AeATeNbHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM O GaHKax v GaHKoBCKOM
AeATEeNbHOCTW, €Cnn MHOEe He YCTaHOBMeHO dedeparbHbIMW 3aKOHaMW UM MHBIMW HOPMaTWBHBIMW MPaBOBbLIMU
aktamu Poccuickon ®epepauun. MNMpu atom obssaTenscTBa notpebuTtens nepea nNpoaaBLOM (MCMOMHUTENEM) no
onnaTe ToBapos (paboT, yCryr) CUMTaroTCs UCNOMHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHUS] HanW4YHbIX [OEHEeXHbIX CPeACTB COOTBETCTBEHHO npodaBuly (McnonHuTenw), nubo B KpeauTHYo
opraHusauuio, nMbo MnaTexXHOMy areHTy, OCYLUeCTBAAILWEMY AEATENbHOCTb MO Npuemy nnartexen uUanyecKkmx
nvu, nnbo H6aHKOBCKOMY MraTEXHOMY areHTy (cybareHTy), OCyLLeCTBASIOWeEMY OEeSTEeNbHOCTL B COOTBETCTBUMN C
3aKkoHoAaTenbCcTBOM O HaHkax 1 6aHKOBCKOM AEeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

CraTba 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLieHuna YCJ'IOBVIIZ aoroesopos 00 okasaHun oTAeNbHbIX BUAOB ycnyr, eciim Takme goroBopbl
No CBOEMY XapaKTepy He noanaaarT noa 0EencTBMe HaCTosILLEN rMaBbl, onpenenAarnTcA 3aKOHOM.

Cratba 39.1. [llpaBuna okas3aHus OTAENbHbIX BWAOB YCIYr, BbIMOMIHEHUS OTAENbHBIX BUAOB paboT
notpeburenam

(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMyr, BbINOMHEHMS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnumeatotca MNpasutenbctBomM Poccuickon degepauuu.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLNUTA
NMPAB NOTPEBUTENEWN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

Cratbsa 40. PegepanbHbIn rocygapCTBEHHbIV Haa30p B 0bnactuy 3awmTel Npas notpebutenen
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depepanbHbli FOCYAApPCTBEHHbI HaA3op B obnactv 3awuTbl MpaB MoTpebuTenen ocyllecTBnseTcs
YNOJSTHOMOYEHHbIM befeparnbHbIM OpPraHoOM UCMOSNTHUTENBHON BracTu (ganee - opraH rocygapCcTBeHHOro Hag3opa) B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccuiickon ®enepaunn.

2. ®epgepanbHbI FOCyOapCTBEHHbIM HaA30p B 06racTu 3awuTebl NpaB NoTpeduTener BKNoYaeT B ceds:

1) opraHmsauunio U NpoBedeHMe NPOBEPOK COGMIOAEHMS M3TOTOBUTENAMW (MCMOMHUTENAMKU, NPoLaBLiaMMU,
YMNONTHOMOYEHHLIMX  OPraHU3auMsaMn UM - YNONHOMOYEHHBIMW  UHAMBUAYANbHLIMW  NpeanpuHUMaTENsIMU,
nvnoptepamu) TpeboBaHWW, YCTaAHOBMEHHbIX MeXAyHapoAaHbiMu goroBopamu Poccuiickon ®depepauun,
HacToAwmMM 3akoHOM, ApyruMmu dedepanbHbiMU  3aKOHAMW U UHBIMW  HOPMAaTUBHbLIMW MPaBOBbLIMW  aKkTaMu
Poccuickon ®epgepaunn, perynvpylowmmm OTHOWeHMs B obnactu 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanMcaHnin JOMKHOCTHBIX NIUL, OpraHa rocyaapCcTBEHHOINO Haa30pa;

2) opraHusaumio M NpoOBeAeHMe MpOBEpPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obsasaTenbHbIM
TpeboBaHuaMm, obecneunBarowmm 6e3onacHOCTL ToBapoB (paboT, ycrnyr) Ans XKU3HW 1M 340pOBbs noTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexaeHve AencTBUiA, BBOAALWLMX NoTpebutenen B 3abnyxaeHve, n npegoTepalleHne
NpUYMHEHNs Bpeaa UMyLLLEeCTBY NoTpebuTenen, ycTaHOBNEHHBIM B COOTBETCTBUN C MEXAYHapOOHbIMU LOrOBOpPaMu
Poccunckon denepaummn, degepanbHbIMU 3aKOHAMU M MHBIMW HOPMaTUBHbIMM NPaBOBbIMW akTamu Poccuinckon
depepauuu;

3) NpumMeHeHne B NOpsiAKe, YCTAHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon Penepaumm, Mep npecedyeHmns
HapyLleHun oba3aTenbHbIX TpeboBaHU, Bblgavy NPeAnmMcaHnii o NpekpaLLeHnn HapyLeHni npas noTpebuTenen, o
npekpalleHmn HapylweHun obasaTtenbHbiXx TpeboBaHui, 06 yCTpaHeHUN BbISIBMEHHbIX HapyLleHun obAsaTenbHbIX
TpeboBaHWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLUMBLLMX TaKMe HapyLleHus:;

4) cuctemaTnyeckoe HabnogeHue 3a ncnonHeHmem obssatenbHbiX TpeboBaHUn, aHanns u NPOrHo3npoBaHne
COCTOSIHMSA WCMONHEHMs obssaTenbHbiX TpeboBaHUM MpU OCYLLECTBNEHUN W3roTOBUTENSMU (MCMOMHUTENAMMU,
npogasLamu, YNOSTHOMOYEHHbLIMU opraHm3aumsamm unm YMNOMHOMOYEHHBIMMN NHAMBUAYaNbHbLIMK
npegnpyHuMaTensMu, umnopTepaMm) CBoen AesTenbHOCTY;

5) ctatuctudeckoe HabnogeHne B obnactn obecrneveHus 3awuTbl NpaB noTpebuTenen, yvyeT U aHanus
CrnyyaeB NPUYUHEHUS] BPeAa XU3HW 1 300POBbI0 NOTpebuTenen, oKpyxatoLLlen cpeae u uMyLLLecTBy notpebutenen,
CBSI3aHHOrO C NpuMobpeTeHNEM M UCMONb30BaHMEM TOBApoOB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBrneHMEM MNOTPebUTensaM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW W
BBOAsILLEN B 3abnyxaeHne nHgopmanmm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHNe aHanmu3a 1 oLeHKN adeKTMBHOCTM hbeaepanbHOro rocygapCTBEHHOro Haasopa B
obrnacTtu 3awuTbl NpaB noTpebuTtenen;

7) eXerogHyo NoaroToBKY Ha OCHOBaHMM pe3ynbTaToB AESATENbHOCTU, MPeayCMOTPEHHON NoANyHKTammn 1 - 6
HacTosILLEero nyHKTa, rocy4apCTBEHHbIX OOKNadoB O 3awmTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsigke, yctaHosneHHom lNpasutenscteoM Poccunckon ®egepaumn.

3. K oTHOLWEHUsAM, CBSI3aHHBIM C OCyLLecTBneHnem cenepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHusauuer W NpPOBEAEHMEM NPOBEPOK W3roToBUTENEN (UCMOMHUTENEN,
NPO4aBLOB, YMNOMHOMOYEHHbBIX OpraHu3auui WM YNONTHOMOYEHHbIX WHAMBMAOYAlNbHbIX NpeanpuHUMaTenewn,
NMMNOPTEPORB), NPUMEHSIOTCA nonoxeHnss PegepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O zawuTte
npae LPUANYECKUX NUL, U MHOUBMOYANbHbLIX NpeanpuHUMaTenei nNpu oCcyLLEeCTBNEHUN FOCYAaPCTBEHHOIO KOHTPONS
(Hag3opa) n MyHMLMNansHOro KoHTpons".

4. [lomKHOCTHbIE N1La opraHa rocygapcTBEHHOro Ha3opa B Nnopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®egepauum, nMetoT npaeo:

1) 3anmpawmvBaTb W nofny4yaTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBeHHON BMacTu, OpraHoB MECTHOro camoyrnpasnieHusi, obLLeCTBEHHbIX OpraHuM3auui, U3rotoBuTenew
(vcnonHuTenen, npodaBLOB, YMNOMHOMOYEHHbIX OpraHvM3auMi UM - YNONTHOMOYEHHbIX  WHAMBUAYaSbHbIX
npegnpvHuMaTenemn, UMNopTepPoB) MHpOPMaLMIO M AOKYMEHTLI MO BONpocam 3aluTbl NpasB noTpebutenen;

2) BecnpenAaTCTBEHHO MO MNPEAbABNEHNM CNYyXEeOHOro yooCTOBEPEHMS U KONMUWM MpuKasa (pacnopsbkeHns )
pyKOBOAWUTENS (3aMeCcTUTENs PYyKOBOAWTENSA) opraHa rocydapCTBEHHOINO Hag3opa O Ha3HAYeHUM NPOBEPKU
nocewiatb TEPPUTOPUIO, 3[0AHWS, MOMELLEHUS U COOPYXXEHWs, UCMOMNb3yemMble U3roToBUTENeM (UCMOMHUTENEM,
Npo4aBLOM, YMOMTHOMOYEHHOW OpraHu3auMen Unu YNonHOMOYEHHbIM WHAMBUAYanbHbIM MNpeanpuHUMaTenem,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

MMMNOPTEPOM) NPU OCYLLECTBIIEHWUN CBOEW AEATENbHOCTU, B LIENAX NPOBEAEHNS MEPONPUATUAA NO KOHTPOIIO;

3) npoBoguTb oT6op Npob6 M o6pas3LoB TOBApPOB, NpedHa3HaYeHHbIX ANS peanusaunm u peanudyemblxX
notpebutenam, Ans npoBegeHUs NxX NccregoBaHni, CNbITaHWN;

4) BblgaBaTb M3rOTOBUTENAM (MCMOMHUTENsM, MpogasBuaM, YMNOMHOMOYEHHbIM OpraHu3aumsam  Unm
YNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM — NpegnpuvHumaTensM, WMnopTepam) nNpeanucaHns O  npekpaleHum
HapyweHun npaB noTpebutenen, O MpekpalleHny HapylieHu obsisaTenbHblx TpeboBaHun, 06 ycTpaHeHun
BbISIBMEHHbIX HapylleHni obssaTenbHbix TpeboBaHWW, O NPOBEAEHMM MeponpuaTMin no  obecneyeHuto
npegoTBpaLleHns Bpeaa XusHu, 300pOoBblo U MMYLLLECTBY NoTpebuTenen, okpyxatwLluen cpeae;

5) coctaBnATb npoTokonbl 06 agMUHMCTPATMBHBLIX MpPaBOHAapyleHWsax B ob6nactu 3awuTel npas
noTpebutenen, paccMaTpuaTb Aerna 06 yka3aHHbIX aAMUHUCTPATUBHBIX NPaBOHaPYLLEHUAX U MPUHUMATb Mepbl MO
NpeaoTBPaLLEHNI0 TaKUX HapYLLEHWH;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusaMu obA3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YronoBHbIX AeN MO Npu3HakaM NpecTynneHui;

7) obpawatbca B CyaA C 3asBAeHusAMW B 3awuTy npaB noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBleHUAMW O NUKBMAALUMU U3rOTOBUTENS (MCNOMHUTENS,
npogasua, YNnOfTHOMOYEHHON OopraHu3auuv, nvnopTepa) nubo o npekpawieHnn AesTenbHOCTU UHAMBUAYAaNbHOMo
npegnpvHumMaTtens (ynomHOMOYEHHOro MHAMBUAYaNbHOrO MpeanpuHuMaTtens) 3a HeogHokpaTHoe (oBa u bonee
pasa B Te4yeHMe OJHOr0 KaneHgapHoro roga) wnu rpyboe (noenekwee cmMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus Naen) HapyLieHve npas noTpedutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT ObiTb MpMBREYeH CydoM K ydacTuio B derne nmbo Bnpase
BCTyNaTb B 4en0 No CBOEN MHULMATUBE UMK NO MHULUMATMBE NUL, y4acTBYHOLWMX B Aerne, 419 Aa4M 3aKNioYeHns no
Jeny B Uensax 3awutbl npaB notpebutenen B nopsgke, YCTAHOBMEHHOM 3akoHO4ATenbCTBOM Poccuiickon
depepauun.

5.1. MNpeanucaHve, BblgaHHOE MpU OCYLWECTBIEHMN FOCYAapCTBEHHOIO Hag3opa B obnactu 3awmTbl npas
notpebutenen, moxet ObiTb 06XxanoBaHO B apbuTpaxHbl Cyd B TedeHMe Tpex MecsueB CO AHA ero Bbigayu. B
crnyyae npuHATUS 3asBrneHus 06 obxanoBaHuu 3TOro npeanuMcaHus K MpouM3BOACTBY apbuTpaxHoro cyga
NCMOMHEHNe 3TOro NpPeanucaHns NPUOCTaHaBnMBAaETCA A0 AHA BCTYNNEHWS pelleHns apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PegepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Ha3opa BnpaBe [aBaTb pa3bsCHEHWS NO BOMPOCaM MPUMEHEHWS 3aKOHOB U
MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuickon depepauun, perynupyolmx OTHOLIEHWS B obnacty 3awuTbl
npaB noTpebutenen.

7. TocygapCTBeHHbIN HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHusM 6Ge3onacHOCTW, YCTaHOBMEHHBbIM
TEXHWYECKMMMN  pernameHTaMmu, OCYLECTBISeTCA Takke YMNONHOMOYEeHHbIMWM  defdepanbHbiMM - OpraHamMm
MCMONHWUTENbHOW BNAacTM B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®depepauum O TEXHUYECKOM
perynvpoBaHum.

8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YMNOMHOMOYEeHHbIMU  dedeparnbHbiMU - OpraHamu
NCMNOMHUTENBbHOW BNacTy, yKa3aHHbIMWU B NYHKTE 7 HAcTOSLLEN CTaTbu, OCYLLEeCTBNAET (bopMUpoBaHe 1 BeaeHne
OTKPbLITOro ¥ 06LLEeAOCTYNHOro rocyAapCTBEHHONO MH(OpMaUMOHHOTO pecypca B obnactn 3awmTbl npas
notpeburenen, kayectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBMEHHOM [1paBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsl 41. OGsA3aHHOCTb WM3rOTOBUTENS (MCMOMHWUTENS, NpoAaBua, YNOJIHOMOYEHHOW opraHusauun unu
YNOMHOMOYEHHOIO MHAUBUAYANBHOIO NpeanpuHMMaTens, uMrnopTepa) no NpeaocTaBeHnio MHGopMaLUnn opraHy
rocyqapcTBEHHOIO Haa3opa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

NsrotoButenbs (MCnonHWTENb, nNpoAdaBel, YMOMHOMOYEHHAs opraHu3auus Wnu - YyrnosIHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpuHMMaTtenb, umnoptep) no TpeboBaHWMIO OpraHa rocygapCTBEHHOrO Hagsopa, €ero
OOIMKHOCTHBIX NuL 06593aH NpefoCcTaBuUTb B YCTAHOBMNEHHbIA MW CPOK LOCTOBEPHbIE CBEAEHMWS, AOKYMEHTaLUMIO,
00BbSACHEHUS B MUCbMEHHOW U (MNK) YCTHOM POpME M MHYK MHAOPMaUUo, HEOOXOOUMYKO ANS OCYLLECTBMEHMUS
OpraHoM rocygapCTBEHHOrO Hag3opa W ero  AO/MKHOCTHBIMW - nuaMu  MOMTHOMOYUKM,  YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuinckon degepaumm.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

Cratbs 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonHOMOYMS BbICLUMX WCMOSIHUTENbHBIX OPraHoOB rOCYAapCTBEHHOM BMNacTu CyObekToB
Poccuickon ®egepauun B obnacTtv 3awmTsl npas notpedutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH roCygapCTBEHHOW BracTU COOTBETCTBYHOLWlEro cybbekta Poccuickon
denepaummn oCyLLECTBNAET MEPONpUATMS MO peanu3aumu, obecrneyeHuio M 3almTe npaB noTpebutenen v B
npegenax cBoMxX NOSIHOMOYUIA MPUHMMAET onpeaerneHHbIE Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MoTpebuTenewn, yCTaHOBMEHHbIX 3aKOHaMuW U WHbIMU
HOpMaTMBHbIMU NPaBOBbIMK akTamu Poccuinckon depepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylwleHue npasB noTpeGuTenen, YCTaHOBMEHHbIX 3aKOHAMWU U WHBIMW HOPMAaTWBHBLIMU MPABOBbLIMU
akTamn Poccuiickon degepauunn, npodasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAsi opraHusaumst unu
YNOMHOMOYEHHbI UHAOMBKAYAlbHbIA NpeanpuHUMaTenb, UMNOpPTep) HeCeT aaMUHUCTPATUBHYIO, YTOMOBHYO WK
rpakgaHCcKo-NpaBoBYH OTBETCTBEHHOCTbL B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickoin Pegepaumu.

Cratbsl 44. OcyuwecTBneHune 3aWwuTbl NpaB NoTpebutene opraHamyv MECTHOTO camoynpaBeHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx sawutbl npae notpebutenen Ha TEppUTOPUN MyHULMNANbLHOrO obpasoBaHUSA opraHbl MECTHOro
camMoynpaBrieHus BrpaBse:

paccmaTpuBaTh Xanobbl noTpebuTenemn, KOHCYNbTUPOBAaTbL UX MO BONpoOcaM 3awnTbl NpaB noTpebuTtenen;

obpawaTbecsa B Cyabl B 3allMTy npas notpebutenen (HeonpegeneHHoro kpyra norpedutenen).

Mpn BbiIBNEHUM no xanobe noTtpebutens ToBapoB (paboT, ycnyr) HeHagnexallero Kadectsa, a Takke
OMNacHbIX AN XWM3HW, 300POBbS, MMYLLECTBa NoTpebuTenen n okpyxarLllen cpedbl He3ameanuTenbHO M3BeLLaTb
06 aToM deaeparnbHble OpraHbl MWCMOMHUTENbHOW BNACTW, OCYLLECTBASAIOWME KOHTPOSlb 33 KayeCTBOM U
6e3onacHoCTbO ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebutenern MOXeT OCYWECTBNATbLCA Yepe3 MHOrOMYHKUMOHASMbHbIE  LEHTPbI
NpeaocTaBeHns rocygapCTBEHHbIX U MyHULMNASbHBIX YCIyT.

(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTba 45. NpaBa obwecTBeHHbIX 06beanMHeHnn noTpebuTtenen (Mx accounaummn, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe 06beOUHATbCA Ha [O0OOPOBONBHOM OCHOBE B OOLIECTBEHHble 00beAVMHEHUs
notpeburtenen (ux accoumaLmm, cor3bl), KOTOpPbIE OCYLLECTBIAIOT CBOK AEATENbHOCTbL B COOTBETCTBUM C YyCTaBaMu
yKasaHHbIX 06beaMHEeHUN (MX accoumal i, CO30B) U 3akoHoAaTenbcTBoM Poccuiickon Pepgepaumu.

2. ObuwecTBeHHble 00beauHeHns notpebutenein (Mx accoumauum, Co3bl) ANSt OCYLLECTBIIEHUS CBOMUX
yCTaBHbIX Lienen Bnpa.e:

y4yacTBoBaTb B pa3paboTke obsAsaTenbHbix TpeboBaHui kK ToBapam (paboTam, ycnyram), a Takke NpoeKToB
3aKOHOB M MHBLIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®eagepauun, perynupyowmnx oTHOLWEHUS B 0bnacty
3almTbl NpaB noTpebutenen;

NPOBOAWTbL HE3aBMCUMYHO 3KCNepTu3y kadecTtBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEObUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBMNEHHOW npogaBuamu (M3roToBUTENAMM,
NCNOMHUTENSAMM) MHAPOPMALIMKN O HUX;

OCyLLEeCTBNATb OBOLLECTBEHHBIA KOHTPOMNb 3a cobnogeHnem npaB noTpebutenen v HanpaenAaTb B OpraH
rocy4apCTBEHHOro Haf3opa M opraHbl MECTHOrO camoyrnpaBneHust MHpopmauuo o dakTax HapylleHun npas
notpebutenen Ons npoBedeHUs MPOBEPKM ITUX (DAKTOB M MPUHATUSA B Clydyae WX MOOTBEPXOEHUS Mep Mo
NMpecevYeHnio HapylleHun npaB noTpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

npoBedeHun 3KcnepTn3 no dakTam HapyLleHun npas noTpebutenewn B CBA3N ¢ obpalleHnsamm notpebutenen. MNMpu
OCyLLeCTBNEHUN OBOLLECTBEHHOro KOHTPOns obLiecTBEHHbIE 06beanHeHns notTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNONHWTENen, NpoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auun wnu
YNONTHOMOYEHHbIX MHAMBYAYarbHbIX NPeanpuHMMaTenen, MMNOpTepoOB) NPeacTaBneHne JOKYMEHTOB (BbINONHEHNE
AencTBui), obs3aHHOCTb NPeacTaBneHns (BbINOMHEHUS) KOTOPbIX No TpeboBaHuo noTpedbuTtens He ycTaHOBNEHa
3aKOHOM;

(B pen. PemgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMo 0 NpaBax NnoTpebutenen n 0 Heo6XoANMbIX AENCTBUSAX NO 3aLuUTe 3TMX Npas.,
0 pesynbTaTax CpaBHUTENMbHBLIX UCCReAOoBaHUI KavecTBa ToBapoB (paboT, ycnyr), a Takke WHYI0 MHGOopMauuio,
koTopass OydeT cnocobCcTBOBaTb peanu3auum npaB M 3aKOHHbIX MHTepecoB notpebutenen. [lybnvkyemble
obLiecTBeHHbIMM 00beanHeHMAMM noTpebuTenen (MX accouuaumsimu, COl3aMu) pesynbTaTbl CPaBHUTENbHbIX
nccnenoBaHUI KavyecTBa TOBaApOB (paboT, yecnyr) He ABMASTCS peknamMon;

BHOCUTb B dpefepanbHble opraHbl UCMOMHUTENBHOW BRacTu, opraHn3aumn npeanoxeHns o NpUHATAM Mep no
MOBbILIEHNI0 KavecTBa ToBapoB (paboT, ycnyr), NO NPUOCTaHOBIEHWIO NPOM3BOACTBA W peanu3auun TOBapoB
(BbIMONHEHMA paboT, okasaHusa ycnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeAbABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHopjaTensctBoMm Poccunckon degepaunm o
TEXHNYECKOM perynupoBaHum obsasaTtensHbiM TpeboBaHuaM;

BHOCUTb B OpraHbl MpOKypaTypbl W dpegepanbHble oOpraHbl WCMOfIHUTENbHOW Bractu Matepuanbl O
NPUBIEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBNSAIOLWMX NPOU3BOACTBO WM peanusauunio TOBapoB (BbINOSHEHUE
paboT, okasaHuWe yCnyr), He COOTBETCTBYKOLUNX NPeabsBnseMbiM K HUM obsidaTenbHblM TpeboBaHusAM, a Takke
HapyLwlalwmx npasa notpedbuTenen, yCTaHOBMEHHbIE 3aKOHaMWU WU WMHbIMWA HOPMATMBHbLIMW NPAaBOBbIMU aKTamu
Poccunckon ®egepaumm;

obpaluaTbCa B opraHbl MPOKypaTypbl C Npocbbamu NPUHECTU NPOTECTbl O MPU3HAHUN HeO4eWCTBUTENbHLIMU
akToB degepanbHbIX OPraHoB WCMONHUTENbHOW BRacTW, akTOB OPraHOB MCMOMHWUTENbHOW BNactu CybbekToB
Poccuinckon ®egepauum n akToB OpraHOB MECTHOrO CamoynpaBfeHus, MPOTMBOpeYalux 3akOHaM U WHbIM
perynvpyroLmm OTHOLEHNS B 0BracTu 3awwmTel npaB noTpebutenen HopMaTUBHBLIM NPaBOBLIM akTam Poccumnckon
depepauuy;

obpawaTbCa B CyAbl C 3asBNeHWAMU B 3aWwmuTy npaB noTpebuTtenen n 3akOHHbIX MHTEPEeCOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCy4apCTBEHHOro Haasopa B (OPMUPOBaHWM  OTKPbITBIX U
06LLeOoCTYNHbIX FOCYAapCTBEHHbIX WMHMOPMAaLMOHHBIX PecypcoB B obmacTv 3awutbl MpaB noTpebutenew,
kauyecTtBa 1 6eszonacHocTy ToBapoB (pabot, ycnyr).

(ab3au BBeaeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTta npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEeHHOro Kpyra notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro camoynpasreHusl, obliecTBeHHble 0bbeauHeHus
notpebutenen (Mx accoumauuu, CO3bl) BNpaBe NPeAbsABnsATb UCKM B CyAbl O NpeKpalieHuM NpOTUMBOMNPaBHbIX
OENCTBUA W3roToBMTENS (MCNOMHUTENs, Npodasua, YNOHOMOYEHHOW OpraHvM3auMn WM ynorIHOMOYEHHOTro
WHAMBMAYanbHOro NpeanpuH1UMaTens, MMnopTepa) B OTHOLLIEHWN HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro ucka cyn obs3biBaeT nNpaBOHapyLUMTENsi JOBECTWM B YCTAHOBIEHHbIA CyO4OM
CPOK Yepe3 cpeacTBa MaccoBOn MHAOpPMaLMM UK UHbIM cnocobom A0 cBedeHus NnoTpebutenen pewweHne cyaa.

BcTynuBluee B 3aKOHHylO cuny pelleHne cyaa O MpW3HaHUM OeNCTBUA M3roToBUTENs (MCMOMHWTEns,
npogasua, YNOMHOMOYEHHOW oOpraHu3auum unuM  YnosIHOMOYEHHOro WHAWBMAYanNbHOro MpeanpuHumaTens,
nmnopTepa) NpoTUBOMPAaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccmaTpuBalolero uck notpebutens o 3awmuTte €ero npasB, BO3HMKWWX BCNeACTBME HACTYMNeHUs
rpaxgaHCKO-NpaBoOBbIX MOCMEACTBUA OEWCTBUA  M3roToBuTens (UCMomHuTens, npodasua, YNONHOMOYEHHOMW
opraHm3aumm Unu YnosIHOMOYEHHOro MHAWBMAYanbHOro npegnpuHumaTtens, uMmnopTepa), B 4YacTu BOMPOCOB,
MMenu nM MecTO Takve [AeNCTBUS M COBepLUeHbl N OHW W3roToBMTENem (McrnofiHuMTenem, npogaBLOM,
YNOSITHOMOYEHHOW OopraHm3aumer Unn ynoriHOMOYeHHbIM UHAMBUAYANbHBIM NpeanpuHumaTtenem, MMNopTepomMm).

OpHoBpeMEHHO C yaoBNeTBOPEHMEM MCKa, NPeAbABNEHHOro 06LWecTBeHHbIM 06beauHeHem noTpebutenew
(nx accoumauuen, COH30M), OpraHaMuM MECTHOrO CamOynpaBfieHUss B MWHTepecax HeonpedeneHHoro Kpyra
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 05.05.2014)

"O 3awwTe npas notpebutenen"

(c u3M. u pgon., Bctyn. B cuny ¢ 01.07....

noTpebutenew, Cyq NpYHUMAaeT peLleHWe O BO3MeLleHUW OOLLecTBeHHOMY oObeauHeHuto noTpebutenen (ux
accoumauum, colsy), opraHaMm MeCTHOro camoynpaBrieHUsi BCeX MOHECEHHbIX NOo Aeny cyAebHbIX usgepxek, a
TaKKe UHbIX BO3HMKLLMX A0 obpalleHus B Cya 1 CBA3aHHbIX C paCCMOTPEHNEM Aerna HeobXxoauMbIX pacXoAoB, B TOM
yncne pacxof4oB Ha NPOBeAEeHUe HE3aBMCMMOWM 9KCMEPTU3bl B CryYae BbiSBIeHUS B pesynbTaTe NpoBeAeHUs Takom
3KCNepTM3bl HapyLLeHns obsasaTenbHbIx TpeboBaHui k ToBapaMm (paboTam, ycnyram).

MpesngeHT
Poccunckon denepaunm
b.ENIbUMH

Mockea, Jom CoBeToB Poccum
7 despansa 1992 roga
N 2300-1
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